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1 NOAINOTOBJIEH OTKpbITbIM akuuoHepHbIM obLecTBoM "Bcepoccuickui
Hay4HO-UccnegoBaTenbCKun MHCTUTYT cepTudmkaumm” (OAO "BHUUC") Ha ocHoBe
odmumanbHOro  nepeBoda Ha  PYCCKUMA  A3bIK  AHITOSA3bIYHOW  Bepcum
MeXOyHapo4HOro CTaHAapTa, yKasaHHOro B NyHKTE 4, KOTOPbIN BbINOSHEH paboyen
rpynnon B coctase npegctasutenen OAO "BHUUNC", OO0 "UHTepcepTudmka -
THO®", 3A0 "UeHtp T[lpmoputet”, Accouumaumm no ceptudmkaumm "Pycckuin
pernctp”, OO0 "THO® WMHTepHauunoHans PYC", OO0 "bu-3c-An dm-3c-Cu-Ain-
ac", "AE Conformity Pty Ltd", MexgyHapogHon accoumaumm no ceptudmkalmm
nepcoHana

2 BHECEH TexHunyeckum kommuteTom no ctaHgaptusdaumm TK 076 "Cuctemsbl
MeHemkMveHTa"

3 YTBEPXOEH W BBEJOEH B [OEWCTBME [pukaszom PenepanbHoro
areHTCcTBa N0 TEXHUYECKOMY PErynmpoBaHuio U meTposiornu oT 28 ceHtsabpsa 2015 1.
N 1391-cT

4 Hactosumn cTaHgapT WOeHTUYeH MexayHapoaHomy cTtaHgapty WCO
9001:2015* "Cuctembl MeHemxmeHTa kKadecTBa. Tpeboanus" (ISO 9001:2015
"Quality management systems - Requirements”, IDT).

* [ocTyn K MeXoyHapoA4HbIM WM 3apybexHbiM AOKYMeHTaM, YNOMSHYTbIM B
TEeKCTe, MOXHO Nonyy4uTb, obpatmBwmcb B Cnyxby noanepxku nonb3oBaTenen. -
MpumedaHne narotoBuTenst 6asbl aHHbIX.

[Mpn NpUMEHEHMM HacTodALWEero cTaHgapTa pPeKkoMeHAyeTCd WCMOob3oBaTb
BMECTO CCbISIOYHbIX MEeXOYHAapOAHbIX CTaHO4apTOB  COOTBETCTBYKOLWME UM
HauuoHarnbHble cTaHaapTbl Poccunckon ®enepauumn, cBefeHUss O  KOTOPbIX
npuBeaeHbl B AONONHUTENBHOM npunoxeHun JA
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5 BBEJJEH BIMEPBbIE

6 NEPEN3OAHMNE. Man 2018 .

lMpasuna npumeHeHusi HacmMosiwe20 cmaHdapma ycmaHoe/1eHbl 8 cTatbe 26
depnepanbHoro 3akoHa ot 29 uioHa 2015 r. N 162-®3 "O cTaHgaptmsaumm B
Poccuinckon Pepepauunn”. UHpopmayuss 06 USMEHEHUSIX K Hacmosiwemy
cmaHOapmy rybruKkyemcsi 8 exe200HOM (1o cocmosiHUto Ha 1 siHeapsi meKyuj,e2o
e2o0a) UuHopmayUuoHHOM ykaszamerne "HayuoHarnbHble cmaHOapmel”, a
ouyuanbHbli MeKCm  U3SMEHEeHUU U [orpasok - 8  eXeMeCsYHOM
UHGbopmayuoHHOM yKkasamerne "HayuoHarnbHble cmaHdapmebl". B  criyyae
nepecmompa (3ameHnbl) unu OMMEeHbI Hacmosiuje2o cmaHdapma
coomeemcmaeyruiee yeedommeHue bydem orybriukogaHo 8 briuxxaliuem 8birycKe
eXeMeCcsIHHo20 UHGhopMalyUoHHO20 yKaszamerns "HayuoHarnbHble cmaHOapmabl”,
Coomeemcmasyrowasi UHgbopMmayusi, yeedoMsieHUe U meKcmbl pa3meujaromcs
makxxe 8 UHghopMayuoHHOU cucmeme obuwe20 nosib3o8aHuUsi - Ha oguyuarbHOM
caiime @eleparnibHO20 azeHmMcmea [0 MEeXHUYECKOMY peayniupogaHuto U
memporsoauu 8 cemu MlHmepHem (ww.gost.ru)

BBegeHue

0.1 O6wme nonoxeHns

0.1 O6wme nonoxeHus

MNpumMeHeHe cucTeMbl MEHeXMEeHTa KayecTBa SBMSETCA CTpaTernyeckum
pelleHneM AN opraHu3auun, KOTOpPoe MOXET MOMOYb YrydlWwuTb pesyrnbratbl ee
AeaTenbHOCTU 1 obecnevynTb NPOYHY OCHOBY ANS MHULMATUB, OPUEHTUPOBAHHbLIX
Ha YCTOMYMBOE pa3BUTUE.

MoTeHUManbHbIMM  NpenMmyLecTBaMM AN opraHu3aumm  OT  MPUMEHEHMUS
CUCTEMbl MeEHe)XMeHTa KayecTBa, OCHOBaHHOM Ha HacTosWeM CcTaHaapTe,
ABNSOTCA:

a) CrnocobHOCTb CTabUNbHO NPeAoCTaBnATb MPOOYKUMIO W YCIyrK, KOTopble
YOOBNETBOPSAOT TpeboBaHMsA noTpebutenen n npuMeHnMble 3akoHogaTernbHble U
HOPMaTMBHbIE NPaBOBLIE TPEOOBaAHWS;

b) cosgaHne BO3MOXHOCTEM ONA  MNOBLILWEHUS  YAOBMETBOPEHHOCTU
notpebutenen;

C) HanpaBreHue YCWUnniA Ha PUCKU U BO3MOXHOCTW, CBSI3aHHble CO Cpedon U
LlensiMm opraHm3aumm;
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d) BO3MOXHOCTb MNPOAEMOHCTPUPOBATL COOTBETCTBME  YCTAHOBIIEHHbLIM
TpeboBaHMAM CUCTEMbI MEHEAXKMEHTA KayecTBa.

Hactosawmin ctaHgapT MOXeT MCMNoMb30BaTbCH BHYTPEHHVMU W BHELUHUMM
CTOpPOHaMM.

Hactosauwmin ctaHgapT He npeanonaraet HeobXxoaMMOCTb:

- eAnHOo0Bpa3unsa B CTPYKTYpEe pasfMyHbIX CUCTEM MEHEeXXMEHTa Ka4yecTBa;

- COrnacoBaHUs [OOKYMEHTauuMM CO CTPYKTYpOM pas3gernioB HacTOsLWEero
CTaH4apTa;

- MCNOSb30BaHUS creumanbHON TEepMUHOMOMMM HacTOosILEero cTaHgapTa B
paMKax opraHusaLum.

TpeboBaHna K cucTeMaM MeHeOXMEHTa KayecTBa, YCTaHOBIIEHHbIE
HacTOAWWM CTaHOApPTOM, SIBMAOTCA AOMONMHUTENbHbIMA K  TpebGoBaHMAM K
NPO4YKLUN 1 yCIyram.

B HacTosiwem ctaHgapTe npUMEHeH MpPoLEeCCHbLIM NOAXOMA, KOTOPbIA BKIHOYaeT
umkn "Mnanmpyn - [LOenan - [posepsn - [Hencteyn" (PDCA), u puck-
OPUEHTUPOBAHHOE MblLLSIEHME.

[MpoueccHbI Noaxod NO3BOMSET OpraHU3auumM nNnaHMpoBaTb CBOM MpoLecChbl 1
MX B3aMMoJencTBue.

Peannsaumsa ymkna PDCA nossonsieT opraHmsaumm obecneuntb ee npouecchl
HeobXoaAMMbIMW pecypcamMu, OCYLIECTBMATb WX MEHEOXXMEHT, OonpedensTb WU
peann3oBbIBaTb BO3MOXHOCTM A1 YyYLUEHUS.

PUCK-OpMeHTUpPOBaHHOE MbILLNEHNE MO3BOMSET OpraHusauum onpeaendrb
raKTopbl, KOTOpble MOryT MNPMBECTU K OTKIIOHEHWIO OT 3anfiaHUPOBaHHbIX
pe3ynbTaToB MNPOLLECCOB M CUCTEMbl MEHEKMEHTa KadecTBa oOpraHusauun, a
Takke uUCMNonb3oBaTb  npegynpexjaloume cpeactsa  ynpasneHus  Ong
MUHUMMU3ALMM  HEeraTUBHbIX MNOCMEACTBUA W MaKCUManbHOro MCMosib30BaHUS
BO3HUMKaOLLWMX BO3MOXHOCTeN (A.4).

[MocTosiHHOE BbINONHEHWE TpeboBaHun M ydeT Oygywmx notpebHocTen wm
OXVOaHUM B yCcrioBusix Bce Gonee AMHAMWYHOW U CIIOXHOW Cpedbl CTaBUT nepeq
opraHusaumen crioxHbole 3agayun. [na peleHns 3Tux 3agad opraHnsaums morrna 6ol
nocyuTatb HEOOBXOAMMBbIM MCMOMb30BaTb pa3fuyHble (OpMbl  YNyyLleHUss B
OOMNOSIHEHME K KOPPEeKUMM W MOCTOSIHHOMY YryYLIeHWIo, Hanpumep, Takue Kak
NPOPbLIBHOE N3MEHEHME, NHHOBALMSI U peopraHn3aLmsi.

B HacTosileM cTaHgapTe MCNOMb3yTCS Crieaytowme rnarofibHble opMbl:

- "norkHa" ykasbiBaeT Ha TpeboBaHue;

- "cnepyet" ykasblBaeT Ha peKOMeHOaLuto;

- "Mormo 6bl" yka3biBaeT Ha paspeLleHue;

- "MOXeT" yKasblBaeT Ha CNOCOBHOCTb MMM BO3MOXHOCTb.

NHdopmaumsa, obo3HadeHHas kak "lNpumMedaHne”, HOCUT xapakTep pyKOBOASALLMX
yKa3aHu 4nsi NOHUMaHWUS UK pa3bsCHEHUS COOTBETCTBYHOLLErO TpeboBaHus.

0.2 MpuHUUNBbI MEHEeKMEHTa KayecTBa



0.2 MpuHUMNBI MEeHeAXKMEeHTa KayecTBa

Hactosawmin cTaHgapT OCHOBaH Ha npuHUMNax MeHeKMeHTa KavecTsa,
onuncaHHbix B ICO 9000. OnucaHune BkrtovaeT opMynUMPOBKY KaXaoro npuHuuna
N 0BOCHOBaHWe, NOYEMy MPUHLKUMN BaXKeH ONA opraHM3auuun, a Takxe HeKoTopble
npuMepbl NPEMMYLLECTB, CBS3@HHbIX C MPUHLUUMIOM, W MpUMEpPbl  TUMUYHBIX
OENCTBUA MO  YIyylleHWo pe3ynbTaToB AEesTenbHOCTU  opraHu3auun  npu
NPUMEHEHUN NPUHLKMNA.

MMpyHUMNBLI MEHeOXXMEHTa KayecTBa:

- OpyeHTauus Ha noTpebutens;

- NMMOEepPCTBO;

- B3aMMO4enNcTBme Noaen;

- NpOLLEeCCHbIV NoAX0A4;

- yNyyLleHue;

- MPUHATME PELLEHNIA, OCHOBAHHbIX HA CBUAETENLCTBAX,;

- MEHeXXMEHT B3aMMOOTHOLLEHUI.

0.3 NMpoueccHbIN noaxon
0.3.1 Obwme nonoxeHunn

0.3.1 O6wwme nonoxeHus

HacToswmin ctangapt HanpaeneH Ha NpUMeHeHKe "npoueccHoro nogxoga” npu
pa3paboTke, BHEOPEHWUM W YIyYLLIEHUN PEe3YNbTaTUBHOCTU CUCTEMbI MEHEKMEHTA
KayecTBa B UendX MNOBbIWEHNS YAOBMETBOPEHHOCTU noTpebutenen nytem
BbIMNOSHEHNA ux TpebGoBaHun. KoHKpeTHble TpeboBaHus, NPU3HaHHbIE BaXKHbIMU
AN BHEOQPEHMS NPOL,ECCHOro NoAxo4a, BKIMtoYEHb! B nogpasaen 4.4.

[MoHMMaHMe n MeHeOoXMEHT B3auMMOCBSI3aHHbIX MPOLECCOB KakK CUCTEMbI
CNocobCTBYET pesynbTaTUBHOCTM U 3(PEKTUBHOCTU OpraHu3auum B AOCTWKEHUN
HaMeYeHHbIX pe3yrnbTaToB. OTOT MNOAXOA NO3BONSET OpraHM3auuu ynpaBnsTb
B3aMMOCBSA35MM 1 B3aMMO3aBMCUMOCTAMM MeXay npoueccamm CUCTEMbI, TaK YTO
obue pesynbTaThl AEATENBHOCTN OpraHU3aLum MoryT BbiTb YIlyYLLEHbI.

[MpoueccHbIn Noaxoa BKMOYaeT B cebs cucTemaTMyeckoe onpeaeneHne m
MEHEXMEHT NPOLIECCOB U UX B3aMMOAENCTBUS TakuM 06pa3om, 4ToObl JocTuraTb
HaMe4YeHHbIX pPe3yrbTaToB B COOTBETCTBUM C MOMUTUKON B oBnacTu kadecTtBa u
CTpaTerMyeckum HanpaefieHWeM opraHusaumn. MeHeoKMeHT npoueccoB U
CUCTEMbI KaK €AMHOrO LIeNioro MoXeT LOCTUraTbCA Mpu UCMONb30BaHWM LIUKNA
PDCA (0.3.2) coBMecTHO C 0COBbIM BHUMAHMEM K PUCK-OPUEHTUPOBAHHOMY
mbiwneHmto  (0.3.3), HaueneHHbIX Ha WCMNONb30BaHME BO3MOXHOCTEN WU
NpenoTBpaLLEHNE HeXernaTenbHbIX pe3yrbTaToB.

[MpMeHeHne npoLEeCcCHOro noaxoga B CUCTEME MEHeOXMEHTa KadecTBa
Nno3BoseT:

a) NOHMMAaTb U NOCTOSIHHO BbINOMHATL TPEOOBaHNUS;
b) paccmaTtpuBaTb NPOLLECCHI C TOYKM 3peHust A06aBNeHUs UMM LlEHHOCTY;
C) pocTuratb pesyrnbTaTUBHOIO hyHKLIMOHMPOBAHUSI MPOLIECCOB;

d) yny4ywaTtb Npouecchl Ha OCHOBE OLLEHUBaHNA OAaHHbIX 1 MHGOPMaL UK.

PucyHok 1 paetr cxematmyHoe wu3obpaxeHne noboro npouecca U
WINKOCTPUPYET  B3aMMOCBSI3b  3NIEMEHTOB  npouecca. KOHTpombHble  TOYKM
MOHUTOPUHIA W U3MEpPEHus, Heobxoaumble [Ans  YNpaBneHusi, SIBSOTCA
cneumdmyeckMmMmn 4nsa Kaxaoro npowecca n 6yayT BapbUpoBaTbCA B 3aBUCUMOCTU
OT COOTBETCTBYOLLWMX PUCKOB.
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PucyHok 1 - CxemaTnyHoe nsobpakeHne af1eMeHTOB npouecca

0.3.2 Lukn "Mnanupym - Aenan - NpoBepsnan - enctByn”

0.3.2 Llukn "Mnanunpywn - Oenawn - NpoBepsan - flencrmsyn”
Unkn PDCA moxeT ObiTb MPUMEHEH KO BCEM Mpoueccam M K CUCTeME
MeHe)XMeHTa KadyecTBa B LernoM. PUCyHOK 2 unnocTpupyeT kak pasgernsl 4-10

MOryT ObITb CrpynnUpoBaHbl B COOTBETCTBUK C Lukriom PDCA.
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Mpumedanwue - Lindopbl B ckobkax ABNATCA CChINKaMmy Ha pasaenbl HacTOSALLEro
cTaHpapTa.

PucyHok 2 - N306paxeHne CTPYKTYpbl HAacTOSALIEro CTaHgapTa B COOTBETCTBUM C
uuknom PDCA

Linkn PDCA MOXHO KpaTKO onucaTb TakK:

- nnaHvpyn - paspaboTka uenem CUCTEMbI M €ee MNPOLEeCCOB, a TaKxe
onpedeneHne pecypcoB, HeoOXoOuMMbIX Ans  AOCTWXKEHUA pe3ynbTaTtoB B
COOTBETCTBMM C TpeboBaHWsAMM noTpedbuTenen u MNOMMTUKOM OpraHusauuu,
onpeaeneHne n pacCMOTPeHNE PUCKOB N BO3MOXHOCTEW;

- Aenawn - BbINOMHEHNe Toro, YTo 6bIfIo 3anfiaHNPOBaHO;

- NPOBEPSAN - MOHUTOPUHI 1 (Tam rge 3TO NPUMEHUMO) U3MepeHUe nNpoLLeccos,
NPOOAYKUUN W YCIyr B CPaBHEHUMU C MOSMUTMKOW, uenamu, TpeboBaHUaAMU W
3annaHMpoBaHHbIMW LENCTBUSIMU 1 COODLLEHME O pe3ynbTaTax;

- DENCTBYM - MPUHATME MepP MO YIyYLLEeHU0 pe3yrnbTaToB AesaTeNlbHOCTU B TOW
CTeneHu, HaCKOSbKO 3TO HeoBXoanMO.

0.3.3 Puck-opmeHTMpOBaHHOE MbllUfIeHNe
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0.3.3 Puck-opmeHm™MpoBaHHOE MbiLNeHue

Puck-opneHTupoBaHHoe wMbliwneHne (A.4) Heobxoaumo AN OOCTUMXKEHMS
pes3ynbTaTUBHOCTU  CUCTEMbI  MeHeoXMeHTa KadectBa. KoHuenuus  puck-
OPWEHTUPOBAHHOIO  MbILWIEHNss nogpasymeBanacb B Npeablaywen Bepcum
HacTodALero cTaHgapTta, BKIo4asi, Hanpumep, BbIMOSIHEHUE MpeaynpexnaroLLmx
OENCTBUN, HanpaBfieHHbIX Ha WCKMIOYEeHWe MoTeHUManbHbIX HeCcOOTBETCTBUNM,
aHanm3 nbbIX HECOOTBETCTBMMK, KOTOpble BO3HUKAKT, U NPUHATUE Mep Mo
npefoTBpaLLEeHN0  UX  MOBTOPEHMUS, COOTBETCTBYIOLWMX  MOCNEACTBUAM
HeCOOTBETCTBUS.

Urobbl cooTBeTCTBOBaTL TPebOBaHWSIM HACTOSALIEro cTaHAapTa opraHu3aumm
HeobGXoAMMO nriaHMpOoBaTb W BHEAPSATb OENCTBUS, CBSI3aHHbIE C pUCKaMuM U
BO3MOXHOCTAMW. HanpasrneHve yCcunmin Ha puCcKn 1 BO3MOXHOCTU CO34aeT OCHOBY
ANA  NOBbIWEHUS  pe3ynbTaTMBHOCTU  CUCTEMbl  MEHeXMEeHTa KayecTBa,
OOCTWXKEHMS YNYyYLIEeHHbIX pe3ynbTaTtoB M nNpeaoTBpalleHne HebnaronpusaTHbIX
nocneacTBUN.

B0O3MOXHOCTM MOryT BO3HUKHYTb B CUTYyaLuu, BriaronpusaTHOM ANA OCTUXEHNS
HaMe4YeHHOro pesynbTata, Hanpumep, Kak COBOKYMHOCTb OBCTOSTENbCTB,
MO3BOSSAOLWMX OpraHMsauuvM npuerekatb noTpebutenen, paspabartbiBaTb HOBYHO
NPOOYKLMIO U YCIyrM, COKpawaTb OTXOAbl MM MOBbIWATL NPOU3BOAUTENBHOCTD.
[denctBnss B OTHOLIEHWM BO3MOXHOCTEN MOrYT TaKxe BKMOYaTb pacCMOTpeHue
CB$I3@HHbIX C HAMU PUCKOB. PUCK 3TO BNMsSIHWE HeonpeaenieHHoCcTun, 1 nobas Takas
HeonpeaeneHHOCTb  MOXeT WMETb  MONoXUTeNbHble WM - oTpuuaTesibHble
Bo3gencTBus. [lonoxurenbHoe OTKIOHEHWE, BbiTeKawlwee Wu3 pucka, Moxet
co3faTb BO3MOXHOCTb, HO He BCE MOSIOHUTESbHbIE OTKIIOHEHUS MPUBOAAT K
BO3MOXHOCTSAM.

0.4 BzaumocBA3b C ApYrMMM CTaHgapTamu,
npeaHa3sHa4YeHHbIMU ANA CUCTEM MEHe JXKMeHTa



0.4 B3aumocBsisb C ApyrMMM CTaHgapTamu, npeaHasHayYeHHbIMU AnA
cUcTeM MeHeAXXMeHTa

B HacTosiwem cTaHgapTe npuMeHeHa CTpykTypa, paspabotanHHas VCO ans
yrydlWeHs  COrMacoBaHHOCTUM  Mexay cTaHgaptamum WMCO  Ha cuctemsl
MeHeKMeHTa (CM. npurnoxeHue A.1).

Hactosumin ctaHgapT no3BOMSIET OpraHm3aumm MNPUMEHNATb  MPOLLECCHbLIN
noaxon B co4vetaHum ¢ uukriom PDCA n pucK-OpnEHTMPOBAHHBLIM MbILLIIEHUEM C
TeMm, 4TOoObl cornacoBaTtb WM WHTErpUpPOBaTb CBOK CUCTEMY MEHELKMEHTA
KayecTBa ¢ TpeboBaHNSIMM OPYrMX CTaHOAPTOB HA CUCTEMbI MEHELKMEHTA.

Hactoaumin ctaHgapT cBsidaH co cTtanHgaptamm MCO 9000 1 UCO 9004
creayrowmm obpasom:

- NCO 9000 "Cuctembl MeHemxmeHTa kadecTBa. OCHOBHbIE MONIOXEHUSA WU
crioBapb" co3gaeT BaXKHYH OCHOBY AN Haafexallero noHMMaHWst U BHeOpeHUs
HacToALLero cTanHgapra.

- UCO 9004 "MeHeXMeHT AN AOCTWKEHUS YCTOMYMBOrO YCNexa opraHn3aunm.
Mooxon Ha OCHOBE MeHeOKMEHTa kadecTBa" gaeT PyKOBOACTBO OpraHvM3auuvsiM,
CTpeMSALWMMCS NPeB30MTU TpeboBaHNs HACTOSILLEro cTaHaapTa.

MpynoxeHne B coaepxuT cBeAEHMS O APYrMX MEXOYyHApPO4HbIX CTaHgapTax B
obnactTn MeHemKMEHTa KayecTBa W CTaHgapTax Ha CUCTEMbl MEHELKMEHTa
KayecTBa, koTopble 6binm paspaboTtaHel MCO/TK 176.

Hactosaumin ctaHgapT He COOepXUT KOHKPETHbIX TpeboBaHWi K Opyrim
CUCTEMaM MEHELXMEHTA, TaKMM KaK 3KOSIOMMYECKUA MEHELKMEHT, MEHEOKMEHT
6Ge3onacHOCTM Tpyaa U OXpaHbl 340POBbA UMM OMHAHCOBbLI MEHEXKMEHT.

OTpacnesble CTaHOapTbhl HA CUCTEMbI MEHeAXXMeHTa KadecTBa paspaboTaHbl
Ans psiga oTpacren Ha OocHoBe TpeboBaHWM HacToswero ctaHgaprta. HekoTtopble
M3 3TUX CTaHOAPTOB YCTaHABMMBAKT LOMNOSMHUTENbHbIE TPeOGOBaHMA K cUCTeEME
MEeHeKMeHTa KayecTBa, B TO BpeMs Kak gpyre  orpaHu4MBaloTCs
NpeoCTaBNEHNEM  PYKOBOOAWMX  yKazaHMM NO  MPUMEHEHMIO  HACTOSLLEro
CTaHAapTa B paMKax KOHKPETHOM OTpacin.

1 O6nacTb NnpuMeHeHusA

HacTtosiumii ctaHgapT ycTaHaBnvBaeT TpebGoBaHUS K CUCTEME MEHEeAXMEeHTa
Ka4yecTBa B TeX Clnyyasix, Korga opraHusaums:

a) HyxgaeTcsa B AEMOHCTpauun CBOerW CNOCOBHOCTU MOCTOAHHO MOCTaBISATb
npogoykuuo  u(unm) ycrnyr, oTBevawolme TpebGoBaHuaAM noTpebutenen u
NPUMEHNMbIM 3aKOHoAaTeNbHbIM U HOPMATUBHBLIM NPaBOBbLIM TPebOoBaHUAM;

b) cTtaBuT cCBOEM Uenb MNOBLbILEHNE YOOBMETBOPEHHOCTU MoTpedutenen
NOCPEeACTBOM pPe3yNbTaTMBHOMO MPUMEHEHUS CUCTEMbl MEHeOXXMeHTa KayecTBa,
BKIOYas NpoLeCcChl ee ynydleHns, n obecnedeHne cooTBeTCTBUS TpeboBaHUAM
noTpebutenen M NpUMEHMMbIM 3aKOHOA4ATEeNlbHbIM M HOPMAaTMBHLIM MPaBOBbLIM
TpeboBaHuAM.

Bce TpeboBaHua HacTosWero crtaHgapta HocAT obumi  xapaktep U
npegHasHayeHbl Ans NpUMEHeHus NMoObIMU OpraHM3auusMnU HE3aBUCMMO OT WX
BMAa, pa3mepa, NoCTaBNsgeMon NpoayKuum 1 npegocTaBnsemMblX yCnyr.

[NpumevaHun

1 B HacTosiwem cTaHgapTe TepMuHbl "npogykums" wvim "ycnyra" npuMeHUMbl
TONMbKO K NPOAYKUMM W YyCryram, KOTopble npedHa3Ha4vyeHbl unn 3atpeboBaHbl
noTpebutenem.

2 3akoHopaTenbHble M HOpMAaTWBHbIE NpPaBOBble TpeGoBaHUA MoOryT ObiTb
0603HayeHbl Kak NpaBoBble TpeGoBaHUs.



2 HopmaTuBHbIE CCbIJIKU

Crnenyloumin OKYMEHT™, MOSMHOCTLIO UMM YacTUYHO, SIBNSETCA HOPMaTUBHOW
CCbINIKOM ANsi HacTosLWero ctaHgapta u Heobxoaum Ana ero npumeHeHud. [Ons
AaTUPOBaHHbIX CCbINOK  MPUMEHSETCH  TONMbKO  ykasaHHas Bepcus. [na
HeOQaTUPOBAHHbLIX CCbINIOK  NPUMEHSETCS  MOCMEeAHAss BEepCcUst  CCbINTIOYHOTO
AOKYMeHTa (BKntoYas nobble nonpaskm).

* Tabnmuy cOOTBETCTBUS HaLMOHalbHbIX CTaH4APTOB MeXayHapoaHbIM CM. Mo
ccblnke. - MNprumevaHne nsrotosuTens 6asbl AaHHbIX.

NCO 9000:2015 Cuctema meHegxveHTa kadectBa. OCHOBHbIE MOSNIOXEHUS U
crosapb

3 TepMuHbI N onpeaeneHus

B HacToswwem cTaHoapTe NpUMEHEeHbl TePMUHbI M OMNpedeneHusi, AaHHble B
NCO 9000:2015.

4 Cpepa opraHmnsaumm

4.1 lNoHMMaHMe opraHM3auum u ee cpeabl

OpraHuzauma [orpkHa onpefenntb  BHELWWHWE U BHYTPEHHWE  ¢haKTopbl,
OTHOCSILLMECS K €€ HaMEPEHMAM M CTPaTErMYEeCKOMY HanpaBfeHuIo U BRNSIOLLME Ha
ee CnocobHOCTb AocTuraTb Hame4yeHHoro(bix) pesynbtata(oB) €e CUCTEMbI
MeHe)XMeHTa KayecTBa.

OpraHusauma OorpkHa OCyLWEeCTBNATb MOHUTOPWHE M aHanmM3 uHdopmaumm o6
9TUX BHELLHWX W BHYTPEHHMX (bakTopax.

MpumeyvaHus

1 PaccmaTpurBaemble hakTopbl U YCIoBMS MOTYT ObiTb NOMNOXUTENbHBIMM U
oTpuLaTensHbIMMN.

2 TloHMMaHuIO BHELWHen cpeabl MOXeT CcnocobcTBOBaTb pPacCMOTPEHue
aKTOpoB, CBA3aHHbIX C 3aKOHOOATENbHOW, TEXHOSIOMMYECKOW, KOHKYPEHTHOW,
PbIHOYHOW,  KYNbTypHOW, couManbHOM M 3KOHOMUYECKOW  Ccpedon  Ha
MeXayHapoaHOM, HaLMOHarnbHOM, perMoHarnbHOM UM MECTHOM YPOBHE.

3 T[MoHMMaHWO BHYTPEHHEW cpedbl MOXeT CnocobCcTBOBATb pPacCMOTpPeEHME
akTOpOB, CBSA3AHHbLIX C LIEHHOCTSAMW, KYIbTYpPOW, 3HaAHUSMW W pesynbTatamu
paboTbl opraHn3auum.

4.2 NMoHnmMaHue NoTpedHOCTEN N OXMAAHUN
3auHTepecoBaHHbLIX CTOPOH

C y4yeTOM BMSIHUSI, KOTOPOE 3aMHTEPECOBaHHblE CTOPOHbI OKa3biBAKT MU
MOryT oka3aTb Ha CMOCOBHOCTb OpraHM3aL MM NOCTOSIHHO NOCTaBMSTh NPOAYKLMIO U
ycnyri, oTBevawume TpeboBaHusM noTpedbuTenen u MNPUMEHUMbIM K  HUM
3aKkoHoAaTemnbHbIM UM HOPMAaTUBHLIM MPaBOBbIM  TPeGOBaHWAM, OpraHu3aLus
AOIkHa OnpeaenuTb:



a) 3anMHTepecoBaHHble CTOPOHbl, UWMellMe OTHOLIEHWEe K  CUCTeme
MeHe[)XMeHTa KayecTBa;

b) TpeboBaHMs 3TUX 3aMHTEpPeCcOBaHHbIX CTOPOH, OTHOCHALUMECS K CUCTEMe
MEHe)KMeHTa KayecTBa.

OpraHusaumsa OormkHa OCYLUECTBNATb MOHUTOPWHI M aHanuM3 uHdgopmMaumn o6
9TUX 3aNHTEPECOBaHHbIX CTOPOHaX N MX COOTBETCTBYHOLLMX TPEOOBaHUSIX.

4.3 OnpepeneHue ob6nacTtu NnpuMeHeHNAA CUCTEMbI
MeHeAKMeHTa KayecTBa

OpraHusauus QomkHa onpeaenuTb rpaHnLbl CUCTEMbI MEHEO)KMEHTA KayecTBa
1 OXBaTbIBAEMYHO €10 AeATENBHOCTb, YTOObI YCTAaHOBUTL 061acTb ee NPUMEHEHUs.

Mp  onpegeneHnn  obracT  MPUMEHEHUs  OpraHu3aumMs  JorpkHa
paccMaTpuBaTh:

a) BHELUHWe 1 BHYTPeHHUe hakTopbl (CM. 4.1);
b) TpeboBaHMA COOTBETCTBYIOLLMX 3aMHTEPECOBAHHBLIX CTOPOH (CM. 4.2);

C) NPOAYKLMIO 1 YCIyrn opraHm3aumu.

OpraHusaums gomkHa NpUMeHsTb Bce TpeboBaHMsi HACTOALIEro cTaHOapTa,
ecnm 3Tu TpeboBaHMA NPUMEHUMbI B MNpeaenax YCTaHOBMEHHOM obnactu
NPUMEHEHUSA €€ CUCTEMbl MEHE)KMEHTA KayecTBa.

Ob6nacTb NpMMEHEHUA CUCTEMbI MEHEO)KMEHTA Ka4yeCcTBa OpraH1M3aunm gormkHa
OblTb [OCTynHa, paspabaTtbiBaTbCs, aKTyanmMavMpoBaTbCA M MNPUMEHATLCS Kak
AOKYMeEHTMpoBaHHas MHopmaumns. ObrnacTb NpUMMEHEHUS OOSMKHA yKasblBaTb Ha
oXBaTblBaeMble BMAbl MPOAYKUUA U YCIyT N AaBaTb 06OCHOBaHME A5 UCKIIIOYEHNS
TpeboBaHMsA HAaCTOSLLEro CTaHgapTa, KOTOPOe OHa onpeaenuna Kak HenpuMeHnMoe
K ee 06r1acT NPUMEHEHNS CUCTEMbI MEHEAXKMEHTA Ka4yecTBa.

CootBetcTBME TpeboBaHMAM HACTOSLIEro CTaHAapTa MOXET ObiTb 3adBreHO
TONMbKO B TOM crnyyae, ecrnm TpeboBaHud, onpederieHHble Kak HeNnpUMeEHUMbIE, He
BMMSAOT HA CMOCOOHOCTb WM OTBETCTBEHHOCTb OpraHusauum obecnevnBaTb
COOTBETCTBME MPOAYKLUMM W yCrnyr W MNOBblWaTb  YAOBNETBOPEHHOCTb
notpebutenen.

4.4 Cuctema MeHe ) KMeHTa KayecTBa M ee npouecchbl

4.4.1 OpraHusauma [omkHa paspaboTtatb, BHeOpWUTb, MoaaepXuBatb W
MOCTOSIHHO Yrny4llaTb CUCTEMY MEHEMXMeHTa KadyecTBa, BKMoYas Heobxogumble
NpPoUEecChl U UX B3aMMOOEWCTBUS, B COOTBETCTBUM C TPeOOBaAHMSIMU HACTOSILLErO
cTaHgapTa.

OpraHusaums gorpkHa onpefdensTb Npouecchl, HeoOXoauMble AN CUCTEMbI
MeHe)KMEHTa Ka4ecTBa, M UX MPYMEHEHME B paMKax OpraHu3aunm, a Takxe:

a) onpeaendTtb Tpe6yeMb|e BXOObl N OXXOaeMble BbiXOAbl 3TUX NMPOLECCOB,
b) onpenendTtb nocrnenoBaTtesibHOCTb U B3anMogencTBUE aTUX npoueccos,

C) onpedenstb W MPUMEHNATb KPUTEPUM M MeToAdbl (BKIOYas MOHUTOPUHI,
M3MEPEHUSS U COOTBETCTBYIOLLME MoKasaTenn pesynbTaToB AesATeNbHOCTY),
HeobxoauMble Ans obecneyeHnst pesynbTaTUBHOMO  (PYHKLMOHMPOBAHUS  3TUX
NPOLLECCOB U YNpaBreHns UMu;



d) onpenensTtb pecypcbl, HEOGXOAMMbIE ANt 3TUX NPOLLECCOB, U 06ecneYnTb UxX
AOCTYMHOCTb;

e) pacnpegensatb 06593aHHOCTWN, OTBETCTBEHHOCTb U MOSIHOMOYNS] B OTHOLLIEHUN
3TUX NPOLLECCOB;

f) yunTbiBaTb pPUCKM M BO3MOXHOCTM B COOTBETCTBMM C TpebOoBaHMAMM
nogpasgena 6.1;

g) OLEeHMBaTb 3TN NPOLLECChI U BHOCUTb NtoOble M3MEHEHUS, HEODXoaAUMbIE A1
obecneyenHnst Toro, YTo NPOLLECCHI OCTUrAT HAMEYEHHbIX PE3YNbTaTOB;

h) ynyywarb npoLecchl 1 CUCTEMY MEHEXMEHTA Ka4yecTBa.
4.4.2 OpraHnsaumnsi 4orrkHa B He0ob6xo4MMoM o6 beme:

a) paspabatbiBaTb, akTyanuMaupoBaTb W MPUMEHSITb [OOKYMEHTUPOBaHHYHO
MHdopmaL Mo st obecnedeHnst yHKLMOHUPOBAHNS NPOLIECCOB;

b) pervcTpupoBaTb M COXpaHATb [AOKYMEHTUMPOBAHHYH WHdopMaumio Ans
obecrneyeHnss yBEepeHHOCTU B TOM, YTO 3TU MPOLIECCbl OCYLUECTBMSIOTCA B
COOTBETCTBUMN C TEM, Kak 3TO GbINO 3annaHMpoBaHo.

5 JlngepcrtBo

5.1 JlngepcTBO U NPUBEPXKEHHOCTbL
5.1.1 Obwme nonoxeHunn

Bbicliee pykoBOOCTBO [OMPKHO OEMOHCTPUMpOBaTb CBOE JNMOEPCTBO U
NPUBEPKEHHOCTb B OTHOLLEHNM CUCTEMbI MEHEAXMEHTA KayecTBa NocpeaCcTBOM:

a) NPUHATUA OTBETCTBEHHOCTU 3a pPe3yNibTaTUBHOCTb CUCTEMbl MEHEeOXMEHTa
KayecCTBa;

b) obecneyeHus pa3paboTkn NONUTMKU U Lenen B 06racTu Ka4yecTBa, KOTopble
COrMacylTcs C YCMNOBMAMM Cpedbl  OpraHusauum W ee  CTpaTerMyecknm
HanpaBIieHNeM;

c) obecnevyeHnsa uHTerpauum TpeboBaHNn CUCTEMbI MEHEOXMEHTA KavyecTBa B
GM3Hec-npoLecchl opraHM3auum;

d) cogencTBma NPUMEHEHMIO MPOLLECCHOIO Noaxoaa U PUCK-OPUEHTUPOBAHHOIO
MbILLINEHUS;

e) obecneyeHnss LOOCTYNHOCTM PECYPCOB, HEOOXOAUMBIX Ans  CUCTEMBbI
MeHe)XKMeHTa Ka4yecTBa;

f) pacnpocTpaHeHuss B opraHu3auuMn MOHUMaHWUS BaXXHOCTWU pe3yrbTaTUBHOIO
MEHE)XMEHTa KayecTBa M COOTBETCTBUA TPeOGOBaHMAM CUCTEMbl MEHEMKMEHTa
KayecTBa;

g) obecnevyeHns OOCTUKEHNA CUCTEMOW MEHeQXMEHTa KayecTBa HaMeY€eHHbIX
pe3ynbTaToB;



h) BoBneYyeHusi, pykoBOACTBA M OKa3aHWs MOALEPXKM yyacTusi pabOTHMKOB B
obecrneyeHnn pesynbTaTMBHOCTN CUCTEMbl MEHEIKMEHTA Ka4eCTBa;

i) NOOAEPXKKUN YryYLLIEHUS];

j) nogoepxkn OpyrMx COOTBETCTBYIOLLMX pyKOBOAMTENEN B AEMOHCTpaLun umm
nuaoepcTBa B cpepe Mx OTBETCTBEHHOCTH;

MprmeyaHme - Cnoeo "6m3Hec" B HAacCTOSALWIEM CTaHOapTe crieayet NoOHMMAaTh B
LLMPOKOM CMbICIIEe, KaK OTODpaxeHne BWOOB AEATENbHOCTU, KOTOpblE SBMSKTCS
KMOYeBbIMW AN Lenen CylwecTBOBaHWS OpraHuMsauumM, Hes3aBUCMMO OT TOro,
ABMAETCH NN OHA rocy4apCTBEHHOW, YaCTHOW, CTaBWUT M OHa CBOEW LENbHo
nony4yeHne NpuobbIn Nnn HeT.

5.1.2 OpueHTauua Ha noTpedbuTtenen

Bbicluee  pykoBOACTBO  OO/KHO  OEMOHCTpMPOBATb  INMAEPCTBO U
NPUMBEPXKEHHOCTb B OTHOLLEHMW OpUEHTauuM Ha noTpebutenen nocpencTBOM
obecneyeHus Toro, YTo:

a) Tpe6OBaHMFI I'IOTpe6I/1TeJ'Iel7I, a TaKXe npuMeHnMmble 3akKoHodaTellbHble W
HOPMaTuUBHbIE T[paBOBbIE Tpe6OBaHI/Iﬂ onpepeneHbl, MOHATbBI W HEU3MeHHO
BbIMNOJMHAKOTCHA;

b) p1ckun 1 BO3MOXHOCTU, KOTOPbIE MOTYT OKa3biBaTb BIMSIHNE HA COOTBETCTBUE
NPOAYKUMM W ycrnyr M Ha CMNoCOGHOCTb MOBbIWATL — YOAOBNETBOPEHHOCTb
noTpeGuTenen, onpeaeneHbl 1 PacCMOTPEHbI;

C) B UEHTpe BHMMaHMA HaxOO4WUTCHA MOBbILEHWE YAOBIETBOPEHHOCTM
noTpebutenen.

5.2 Nonutuka
5.2.1 PazpaboTka noniMTUKM B 06nacTu KayecTBa

BhicLuee pykoBOACTBO AOMKHO paspaboTaThk, peanu3oBbiBaTh M NOAOEPHKUBATD
B aKTyarbHOM COCTOSIHUM MONMUTUKY B 06racTu Ka4ecTBa, KOTopasi:

a) COOTBETCTBYET HaMEpPEHUsSIM U cpefe opraHM3auuy, a Takke NoaaepxvBaeT
ee cTpaTernyeckoe HarnpasneHve;

b) cozgaeTt ocHoOBY Anst ycTaHOBNEHUS Lienen B 06nacTn Ka4ecTBa;

C) BkmoyaeTr B cebsa o064a3arenbCTBO  COOTBETCTBOBATb  MPUMEHUMbIM
TpeboBaHuAM;

d) BkmoyaeT B ceba 06a3aTenbCTBO  MOCTOSHHO — ynydwaTtb  cuUcTemy
MeHe>KMEHTa Ka4ecTBa.

5.2.2 [loBegeHue NOSIMTUKU B 0ONacTn KavyecTBa

MonuTuka B o6nacTu KayecTBa AoImkHa:

a) 6bITb AOCTYNHON 1 NPUMEHATBLCA KaK 4OKYMEHTMPOBaHHAA NHGOPMaLUs;



b) ObITb goBeneHHOM OO cBeAeHus PabOTHMKOB, MOHATHOM U MPUMEHSIEMOWN
BHYTPpW OpraH13auuu;

Cc) ObiTb [[OCTYNHOM NOAXOAAWMM CNocoboM [Ans  COOTBETCTBYHLLMX
3aNHTEPECOBaHHbLIX CTOPOH.

5.3 PYHKLUMN, OTBETCTBEHHOCTb U NOJIHOMOYUSA B
opraHusauum

Bbicliee pykoBOACTBO [OO/MKHO obecneunTb onpeneneHve, AOBEAEHVWE [0
pPabOTHMKOB W MOHUMaHWE B oOpraHu3auum 06S3aHHOCTEN, OTBETCTBEHHOCTU U
MONHOMOYMI ANS BbIMOSTHEHNS COOTBETCTBYIOLLMX COYHKL WA

Bbicliee pykoBOACTBO AOIMKHO pacnpeneniTb 065S3aHHOCTU, OTBETCTBEHHOCTb
N NonHoMouna Ans:

a) obecneyeHns COOTBETCTBUS CUCTEMbI MEHEPKMEHTA KayecTBa TpeboBaHMAM
HaCTOSILLEro CTaHaapTa;

b) o6ecneyeHns nonyyeHns HaMeYeHHbIX Pe3ynbTaToB NPOLLECCOB;

C) OTYETHOCTWU BbICLUEMY PYKOBOACTBY O pesyrnbratax QyHKLMOHMPOBAHUSA
CUCTEeMbl MEHEXXMEHTa KayecTBa U BO3MOXHOCTAX ee ynydwieHns (10.1);

d) noganepXkn opueHtTaunm Ha I'IOTpe6VITeJ'I$I BO BCeN opraHmnsauunu;

e) COXpaHeHuAa UeNIoCTHOCTM CUCTeMbl MeHeOXMEeHTa KadecTBa T[pu
nnaHnposaHMn 1 BHeApeHN N3MEHEHWI B CcnuctemMy MeHegxMeHTa KadecTBa.

6 NnaHnpoBaHue

6.1 lencTBMA B OTHOLLEHUM PUCKOB U BO3MOXHOCTEN

6.1.1 lNpn nnaHMpoBaHMM B CUCTEME MEHEIXMEHTa KayecTBa opraHu3auus
AOImKHa yyecTb ¢akTopbl (CM. 4.1) n TpeboBaHus (cM. 4.2) 1 onpeaenuTb PUCKA U
BO3MOXHOCTW, NOANEXaLLME pacCMOTPEHNIO OIS

a) obecneyeHnss yBEPEHHOCTU B TOM, YTO CUCTEMA MEHEKMEeHTa KadecTBa
MOXET AOCTUYb CBOMX HAMEYEHHbIX PE3YIbTaTOB;

b) yBenuyeHus nx xenaemoro BnNMsHuS;

C) NpeJoTBpaLLUEHNS UNU YMEHbLLEHUS UX HEXeNnaTesbHOro BIINSHUS;
d) OOCTWKEHMS YITyYLLEHUS.

6.1.2 OpraHnsauuns gorpkHa niiaHMpoBaTh:

a) AeNCTBUS NO PaCCMOTPEHUIO 3TUX PUCKOB Y BO3MOXHOCTEN;

b) To, Kakum obpaszom:

1) wHTerpypoBaTb W BHEAPUTb 3TW [AOENCTBUA B MNPOLLECCHI CUCTEMbI
MeHeKMeHTa KadecTBa (cMm. 4.4);



2) oueHvBaTb pe3ynbTaTUBHOCTb 3TUX AENCTBUNA.
Mepbl, NpUHUMaeMble B OTHOLLEHUW PUCKOB M BO3MOXHOCTEW, OOMMKHbI OblTb
MPOMOpLINOHarbHbl X BO3MOXHOMY BIIMSHUIO HA COOTBETCTBUE NPOJYKLMN U YCIyT.
[MpumevaHus

1 BapuaHTbl pearvpoBaHMsi Ha PWUCKM MOMYT BKMoYaTb u3bexaHue pucka,
AONyLUEHNE pUCKa C TeM, YTOObl OTCMNeaANTb BO3MOXHOCTU, YCTPaHEHME UCTOYHMKA
pucka, W3MEHEeHMe BEepOSITHOCTM WM MOCNEACTBUWA, pasferneHve pucka umm
CAEPXVBaAHME pUCKa NyTEM NMPUHATUS PELLEHMS], OCHOBAHHOTO Ha MHApOPMaLIUK.

2 BO3MOXHOCTN MOIMYT MPMBECTU K MPUHATUIO HOBbIX MPaKTUK, 3aryckKy HOBOW
NPOOYKLUUN, OTKPbITUO HOBbIX PbIHKOB, MOSABMEHMIO HOBbIX MOTpebuTenen,
MOCTPOEHUD MAPTHEPCKUX OTHOLUEHWA, MCMOMb30BaHMIO HOBbLIX TEXHOMOMMN W
APpYyrux enaembiX W pearnbHbIX BO3MOXHOCTEW, 4YTOObl y4yecTb NOTpebHOCTU
opraHu3auum unm ee noTpedurenen.

6.2 Llenn B o6nacTtu kayecTBa U nnaHupoBaHue Ux
AOCTUXEeHUA

6.2.1 OpraHusaumss [orpkHa YCTaHOBUTL Lenm B obracTm kKadectBa Anis
COOTBETCTBYIOLLMX (OYHKLMI, YPOBHEN, a TaKxe MNpoLeccoB, HeobXxoauMbIX AN
CUCTEeMbl MEHEO)KMEHTAa KayecTBa.

Llenn B obnacTtu ka4ecTBa 4OSMKHbI:

a) 6bITb COrmacoBaHHbIMK C MONMTUKON B 061acTN Ka4ecTBa;
b) 6bITb M3MepUMbIMY;
C) Y4UTbIBATb NpUMEHUMbIe TpeboBaHuUS;

d) 6bITb CBSI3aHHBIMM C OGecrnevyeHMeM COOTBETCTBUS MPOAYKLUM U yCnyr u
NOBbILEHNEM YA0BMETBOPEHHOCTM NOTPeGUTeneit;

e) nognexaTb MOHUTOPWHIY;
f) 6bITb 4OBEAEHHBIMM 4,0 PabOTHUKOB;

g) aKTyanuanpoBaTbCs M0 Mepe Heo6X0aUMOCTH.
OpraHmsaums [OomkHa paspabartbiBaTb, akTyanuMsavMpoBaTb U MPUMEHSATb
AOKYMEHTUPOBaHHYH MHGOPMaLIUIO O Liensix B obracTu kayecTsa.

6.2.2 Npu nnaHMpoBaHMM SENCTBUIA NO JOCTWXKEHUIO Lienen B obrnacTu kayecTsa
opraHusaumusi OorpkHa onpeaenuTb:

a) YTO JOIPKHO ObITb CAENaHo;

b) kakue notpebytoTcs pecypcsl;

C) KTO OyaeT HecTV OTBETCTBEHHOCTb;

d) korga aTn gencTens 6yayT 3aBEpPLUEHbI;

e) kakmum obpasom 6yayT oLeHMBaTbLCA pe3ynbTaThl.

6.3 MnaHnpoBaHne N3MEeHEeHUN



Tam, rge opraHusauumsa onpegensieT HeoOXOAUMOCTb U3MEHEHUA B CUCTEME
MEeHe>KMEeHTa KayecTBa, 3TU U3MEHEHNS AOMMKHbI OCYLLECTBMATLCS Ha MiiaHOBOW
ocHoBe (cm.4.4).

OpraHusaumsa gorpkHa paccmaTtpuyBarh:

a) uenb BHOCMMOrO M3MEHEHMSI U BO3MOXHbIE NOCNEACTBUSA €ro BHECEHUS;
b) LenocTHOCTbL CUCTEMBI MEHE)XMEHTA Ka4yeCcTBa;
C) AOCTYMHOCTb PECYPCOB;

d) pacnpegeneHve nnn nepepacnpegeneHne ob6sa3aHHOCTEN, OTBETCTBEHHOCTH
1 NONTHOMOYUN.

7 CpeacrtBa obecnevyeHuns

7.1 Pecypchbl
7.1.1 Obwme nonoxeHunn

OpraHusaums gorpkHa onpegenMTb M obecneyntb  Hanmuydne pecypcos,
HeoOXoOAUMbIX AnA pas3paboTky, BHEOPEHWUs, MOAAEPXaHUS W  MOCTOSHHOMO
YNyYLLIEHNS CUCTEMbI MEHEPKMEHTA KayecTBa.

OpraHusaums gorkHa paccMmaTpuBaTh:

a) BO3MOXHOCTU U OrpaHNYeHUs, CBA3aHHbIE C CYLLECTBYIOLMMU BHYTPEHHUMMU
pecypcamy;

b) TO, 4YTO HeO6XO,D,VIMO NoJy4ynTb OT BHELLHMNX NOCTaBLUMKOB.
7.1.2 YenoBeuveckue pecypchbl

OpraHu3aumsa gormkHa onpeaenutb M 06ecneynTb Hanmume OOSPKHOCTHBIX L,
HeobXxoauMbIX ANa pe3ynbTaTMBHOIO BHEAPEHUSA CUCTEMbI MEHE)KMEHTA KavyecTBa
1 ons PyHKLMOHMPOBAHUS 1 yNpaBfeHns ee npoLeccamm.

7.1.3 UndppacTpyKktypa

OpraHusaumsa  gorkHa — onpefenvtb, cosfarb " nogaepiuvBaTtb
NHAPaACTPYKTYPY, Heobxoaumyto Ans PyHKLMOHMPOBAHUS €€ NPOLECCOB C Liefbio
OOCTWXKEHUA COOTBETCTBUA NPOAYKLNN N YCIIyr.

[MpumeyvaHue - IHpacTpykTypa MOXET BKItOYaTb:

a) 30aHnsa 1 CBSI3aHHbIE C HAMUN NHXXEHEPHbIE CETU U CUCTEMBI;
b) obopynoBaHue, BkNno4as TEXHUYECKME M MPOrPaMMHbIE CPEeACTBa;
C) TPaHCMOPTHbIE PECYPCHI;

d) I/IH(*)OpMaLl,I/IOHHbIe N KOMMYHUKaAUNOHHbIE TEXHOJIOTNN.

7.1.4 Cpepa ans PyHKLMOHMPOBaAHUNSA NPOLIECCOB



OpraHuzauma f[orpkHa onpegenntb, co3datb UM NogaepxveaTb  cpeny,
HeoGxoammyto Ons  (PyHKUMOHMPOBaHWS €€ MNPOLECCOB W OOCTUXKEHMS
COOTBETCTBUS TPEOOBAHUAM K NPOAYKLIUKN N YCIyram.

MpumevaHne - lNoaxogswas cpega MoxeT NpeacTaBnsaTb cobon codeTaHue
4yenoBevYeckux n gmandecknx akTopos, TakNX Kak:

a) couuanbHble (Hanpumep, OTCYTCTBME AUCKPUMMHALUM, CMOKOWCTBUE,
6EeCKOHMNMMKTHOCTbL);

b) ncuxonornyeckme (Hanpumep, CHWKEHWE YPOBHSA CTpecca, npodmnakTmka
3MOLMOHAsbHOTO BbIFOPaHMS, 3MOLMOHarNbHAs 3awmTa);

c) dwmsnyeckne (Hanpumep, TemnepaTtypa, TENOBOM MOTOK, BMAXHOCTb,
OCBeELLEHNE, ABWDKEHME BO3YXa, MMIVIEHA, LLUYM).

OTM  hakTopbl MOMYT CYLIECTBEHHO pas3nMyatbCAd B 3aBUCUMOCTM  OT
NocTaBnsieMblX NPOAYKLUM U YCIyT.

7.1.5 Pecypcbl Anst MOHUTOPUHIa U U3MepeHus

7.1.5.1 O6uwme TpeboBaHus

OpraHusauus gorvkHa onpeaenuTb U NpeaocTaBuUTb pecypcbl, Heobxoaumble
Anst obecneyeHnss UMEOLLMX 3aKOHHYK CUIY W HafeXHbIX pe3yrnbTaToB B TeX
cnyyasix, Korga MOHUTOPUHI UM U3MEPEHNST UCMNONb3YTCA ANS NOATBEPXOEHUS
COOTBETCTBMS NPOAYKLUN 1 ycnyr TpeboBaHMsAM.

OpraHnsauus gorkHa obecneunTtb, YTOObI NpenoCTaBEHHbIE PECYPCHI:

a) 6bIM NPUroAHbLIMK ANt KOHKPETHOrO TuNa NpeanpUHMMaeMbiX 4eUCTBUA NO
MOHUTOPUHIY U U3MEPEHWIO;

b) nogpepxvBanMcb B LENAX COXPaHEHWs WX  MPUroAHOCTU A
NPeayCMOTPEHHBIX Lienei.

OpraHusaums [orkHa PerucTpyMpoBaTb UM COXPaHSATb  COOTBETCTBYHOLLYHO
AOKYMEHTUPOBaHHY0 MHGOPMaLINIO Kak CBUAETENbCTBO MPUIOAHOCTU PECYPCOB
ANS MOHUTOPUHIa U U3MEPEHUSI.

7.1.5.2 NpocnexunBaemMoCTb U3MEPEHUS

B Tex cnyyasx, Korga npocrnexmBaeMoCcTb U3MepeHns aBndeTcs TpeboBaHNeM
WNM paccMmaTpuMBaeTCs OpraHmMsauuen B KadeCcTBE BaXHOIMO 3nemMeHTa Ans
obecneyeHnss yBEPEHHOCTU B MPABOMOYHOCTM  pe3ynbTaToB  U3MEPEHUS,
n3mepuTensHoe 06opyaoBaHNE OOIPKHO ObITh:

a) oTkanmbpoBaHO W (MnM) NOBEPEHO 4Yepe3 YCTaHOBIEHHbIE MNepuoabl Wn
nepen €ero MNpUMEHEHVMEM MO 3TarioHaMm, nepeawumMm pasMmepbl eauHuy, B
CPaBHEHWM C MEXOYHAPOAHbIMM UM HALMOHaNbHLIMK 3TanoHamu. [Npu oTcyTcTBUM
Takux aTanoHoB 6a3sa, ncnonb3yemas s KanMbpoBKU U NOBEPKK, LOIMKHA ObITb
3aperycTpvpoBaHa 1 CoOXpaHeHa B KayeCcTBe AOKYMEHTMPOBAHHOW MHGOpMaLmMK;

b) noeHTMdmumpoBaHo B Liensix yCTaHOBNEHUsI UX CTaTyCa;



C) 3aLMLLEHO OT PEryrMPOBOK, NMOBPEXIEHNS U YXYALIEHNS COCTOSIHUS, KOTOPbIE
coenarmm Obl  HeOoeWCcTBUTENbHBIMM  CTaTyC KanuMbpoOBKM U nocnegyroLme
pe3ynbTaTbl U3MEPEHWIA.

OpraHusaums gorpkHa onpeaenyTb NPaBoMOYHOCTb NpeablayLyX pesyrbTaTos
M3MEpeHUss B TeX cryyasix, korga Obinio OOHapyeHOo, YTO U3MepUTENbHOE
obopynoBaHMe HENPUrogHO AN NPUMEHEHUS MO ero NPSIMOMY Has3HaYeHUo U Npu
HEeoOX0AMMOCTM NPEeANPUHSATL COOTBETCTBYIOLLIEE AENCTBUE.

7.1.6 3HaHunA opraHM3auum

OpraHuzaums  gorpkHa  ONpedenuTb  3HaHWUS, Heobxogumble  Ans
PYHKLIMOHMPOBAHNSA ee NPOLEeCCOB N AN JOCTWDKEHNSI COOTBETCTBUSI NMPOAYKLUN U
YCIyT.

3HaHMs OOKHbI NogaepiuBatbCA M ObiTb AOCTYMHLIMM B HEOOXOOMMOM
obbeme.

[Mpy pacCMOTPEHUN U3MEHSAIOLLMXCA HYXO U TEHAEHUWUA OpraHn3aunsi 4orpkHa
OLEHNBATb TEKYLLMIA YPOBEHb 3HAHUI N ONPEAENsITb, KAaKMM 0O6pa3oM Mosny4mTb Unm
obecneunTb AOCTYN K LOMNOSMHUTENbHbIM  3HAHMAM W UX  HEeobXoAWMbIM
0GHOBMEHUAM.

MpumeyvaHus

1 3HaHMA opraHM3aLun - 3TO 3HaHUS, cneundmnyHbIe AN opraHu3aLnn; 3HaHuS,
MONMy4YeHHble B OCHOBHOM M3 oOnbiTa. 3HaHWA - 3TO WHdopmauuMs, KoTopast
NCNONb3YETCHA U KOTOPOI OGMEHMBAKTCA AN AOCTWKEHUS LIeNei opraHM3aLuu.

2 OCHOBOW 3HaHU OpraHn3auum MoryT ObiTb:

a) BHYTPEHHME WCTOYHWUKM (Hanpumep, WHTennekTyanbHas COOCTBEHHOCTD;
3HaHWSA, MNOMyYeHHble K3 OMbiTa; BbIBOAbI, W3BMEYEHHbIE W3 HeyAauHbIX W
yCneLHbIX NPOEKTOB; COop 1 06MeH He4OKYMEHTUPOBAHHLIMU 3HAHUSIMU U OMbITOM;
pesynbTaTthbl YNy4LleHWI NPOLLEeCCOB, MPOAYKL MU U YCIyr);

b) BHewHMe WCTOYHMKM (Hanpumep, CTaHOapTbl, Hay4yHoe COOOLLEeCTBO,
KOH)epEeHL NN, CEMUHAPbI, 3HaHWS, MNOMyYeHHble OT NoTpedbuTenem M BHELUHUX
NMOCTaBLUMKOB).

7.2 KOMNeTeHTHOCTb

OpFaHI/I3aLI,MFI OOJDKHa.

a) onpegenaTb HeobxooMMyK) KOMMETEHTHOCTb Ju(a), BbINOSHAKOLLWMX(Ero)
paboTy nog ee ynpasneHVeM, KOTOpasd oOKasblBaeT BMMSHWE Ha pesyrnbTaThbl
AEATENbHOCTU N pesyribTaTUBHOCTb CUCTEMbI MEHEO)KMEHTA Ka4yeCcTBa;

b) obecneuMBaTb KOMMETEHTHOCTb 3TUX NNL, HA OCHOBE COOTBETCTBYHLLEIO
obpasoBaHusi, NOArOTOBKU U(UNK) ONbITA;

C) Tam, e 970 NPUMEHUMO, MPeanpUHMMaTb OENCTBUS, HanpaBfieHHble Ha
nonydyeHve TpebyemMon KOMMETEHTHOCTM, W OUeHMBaATb pPe3yNbTaTMBHOCTb
nNpeanpuHATLIX 4EUNCTBUN;



d) perMcTpupoBaTb W COXPaHATb COOTBETCTBYHLLYI [JOKYMEHTUPOBaAHHYHO
MHOPMAaLNIO KaK CBUOETENbCTBO KOMNETEHTHOCTM.

MpumeyaHne - [lpyMeHuUMble OEWCTBUSI MOMYT BKMOYaTb, Hanpumep
npoBeneHne oby4eHnsi, HaCTaBHUYECTBO UMW NepepacnpeaeneHme 06siI3aHHOCTEN
Cpean umelumxcs pabOTHUKOB; MM Xe HaeM nud, obnagarowmx Tpebyembim
YPOBHEM KOMMETEHTHOCTMW.

7.3 OcBegoMneHHOCTb

OpraHuzauma pgormkHa obecneyuntb, 4TOBbI  COOTBETCTBYWOLWME  NMLA,
BbIMOSHSAOLLME paboTy Noa ynpaBfieHMEM opraHm3aumn, b1 OCBEAOMIIEHDI:

a) 0 NonMTUKe B obracTu Ka4ecTBa;
b) cooTBeTCTBYIOLMX LENsX B 06/1acTu Ka4ecTBa;

C) CBOEM BKIiaae B pe3ynbTaTMBHOCTb CUCTEMbI MEeHeOXMeHTa KayeCTBa,
BKItO4aA Mnosib3dy OT YyIyYLlleHNA pe3ysibTaToB OEATESIbHOCTH,

d) nocneacTBnAx HeCcOOTBETCTBUA Tpe6OBaHVIFIM CUCTEeMbl MeEHeOXMEHTa
KayecTBa.

7.4 ObmeH nHpopmaumen

OpraHuzauma gorpkHa onpeaenntb NopsifoK BHYTPEHHENO U BHELWHEro obmeHa
NMHpopMaLIMEN, OTHOCSILLENCS K CUCTEME MEHEOKMEHTA Ka4eCcTBa, BKMOYas:

a) kakasa nHgopmauunsa dbyageT nepegaBaTtbCs;
b) korga 6ynet nepegaBsatbcs MHoOpMaLms;
c) komy OyaeT nepegaBatbCcsa MHGPOPMaLMS;

d) kakum obpasom oHa 6yaeT nepenaBaTbCs;

e) KTo ByaeT nepegasatb MHOPMaLMIO.
7.5 lokymMeHTUpOBaHHasa nHcpopmauma
7.5.1 O6wme nonoxeHus

CvcTema MeHepKMEHTa Ka4yecTBa OpraHM3aummn 4orhkHa BKIoYaTb:
a) AOKYMEHTMPOBaHHYIO MHGOPMaL Mo, TpeOyeMyto HAaCTOSILLMM CTaH4apToM;

b) [OKyMeHTMpOBaHHYHO MHGOPMaLMIO, OnpedesieHHY0 OpraHusaumnen Kak
Heobxoaumyto Ona obecnevyeHns pesynbTaTUBHOCTUM CUCTEMbl  MEHeOXMEHTa
KayecTBa.

MpymeyaHne - OO6bEM [OOKYMEHTMPOBAHHOM  MHGOpMauuM  CUCTEMBI
MeHeKMeHTa KayeCcTBa OOHOW OpraHusauuMm MOXeT OTNMyaTbCA OT ApYyrov B
3aBUCMMOCTW OT:

- pasmepa opraHu3auun U Buaa ee OeATenbHOCTU, NPoLeccoB, NPOAYKUUN U
yCnyr;

- CMNOXHOCTW NPOLLECCOB U UX B3aMMOLENCTBUS;

- KOMMETEHTHOCTN PabOTHUKOB.



7.5.2 Co3pgaHue 1 aKkTyanusauus

Mp cosgaHMm W akTyanu3auum  AOKYMEHTMPOBAHHOW  MHdopmaLmm
opraHusaumsi JormkHa COOTBETCTBYIOLLMM 06pa3om obecneymnTb:

a) naeHTngmKaumo 1 onnucaHue (HanpuMep HasBaHue, AaTta, aBTOP, CChINOYHBIN
HoMep);

b) dopmat (Hanpumep, £3blK, Bepcust nNporpaMmMHOro obecneyeHus,
rpadmyeckne cpeacTsa) 1 HocuTernb (Hanpumep, OyMaxHbIN UK ANEKTPOHHbIN);

C) aHalm3 n o,uo6peH|/|e C TOYKHU 3pEeHUA NpUrogHoOCTN N ageKBaTHOCTW.

7.5.3 YnpaBneHue 4OKyMeHTUPOBaHHOWU UHdopMaLmen

7.5.3.1 JokymeHTMpoBaHHasi MHopmMaLums, Tpebyemasa cUCTEMON MEHEOKMEHTA
KayecTBa M HacTOAWMM CTaHOApPTOM, OOSPKHA HaxoAUTbCA non yrpasfieHVEM B
Lenax obecnevyeHuns:

a) ee 4OCTYMNHOCTM 1 NPUrOAHOCTW, FAe M Korga oHa Heobxoanma;

b) ee  [ocTaTo4HOn 3aumThl (Hanpumep, oT HecobnoaeHus
KOHMOEHUMANbHOCTN, OT  HEHaanexawero MWCMnofb30oBaHUA UM - noTepu
LLeNOCTHOCTN).

7.5.3.2 [na ynpasBneHna [OOKYMEHTMPOBAHHOW WHGOpPMaLnen opraHusauns
AOIkHa npegycMmartpuBath criegylowme OencTBUS B TOWM CTENeHU, HaCKOmMbKO 3TO
NPUMEHUMO:

a) pacnpegeneHue, obecrnevyeHne ee OOCTYNMHOCTM M MOMCKA, a TaKxe
MCMOMNb30BaHNE;

b) xpaHeHune 1 3aumTy, BKItoYas coxpaHeHne pa3bopunBoCTY;
C) ynpaerneHve n3sMeHeHusiM1 (Hanpumep, ynpasreHue Bepcusmu);

d) cobroaeHe CpoKoB XpaHEHUsI 1 NMopsiaKa YHUHTOXEHMS.

JloKyMeHTpoBaHHaA MHGOPMaLINA BHELLHErO NMPOVCXOXOEHUs!, onpeaeneHHas
opraHu3aumnenn kak Heobxogumasi AN NNaHMpoBaHUs U yHKLMOHMPOBAHUS
CUCTEMbl MeHePKMEHTa KayecTBa, [O/PkHa OblTb COOTBETCTBYHOLWMM 06pa3om
MOEeHTUNLMPOBaHAa M HAXOAUTLCS Nof, yNpaBrieHnem.

[lokyMeHTMpoBaHHaa WHGOPMaLUus, perucTpypyemasi u coxpaHsiemasi B
KayecTBe CBMOETENbCTB COOTBETCTBUS, [OO/PKHA OblTb  3awmweHa ot
HenpeayMbILLNEHHbIX U3MEHEHMWIA.

MpumeyaHne - [ocTyn noppa3ymeBaeT paspeLleHne TOoSbKO MpocMoTpa
AOKYMEHTUPOBAHHOW MHpOPMaLIUM Ui pas3peLleHne npocMoTpa C NMOSTHOMOYUSIMU
MO BHECEHWIO U3MEHEHUI B JOKYMEHTUPOBAHHYIO MHGpOPMaLIUIO.

8 NeATenbHOCTbL Ha CTaAUAX XXU3HEHHOrOo
LMKNa NnpoayKuuu 1 ycnyr

8.1 MNnaHnpoBaHue U ynpaBneHne AeATesrIbHOCTbIO Ha
CTaauAX XXU3HEHHOIro LMKra npoayKumMm v ycnyr



OpraHusauus OorpkHa NnaHMpoBaThb, BHeapsiTb npouecchl (4.4), HeobxoanuMble
ANS BbINONHEHUS) TPeboBaHWI K NocTaBke NPOAYKLMN U NPEAoCTaBMNEHMIO YCIyr U
ANS BbINOMHEHUs OENCTBUIA, onpedeneHHbIX B pasgene 6, U OCyLEeCTBNATb
ynpaBneHue 3TMMK NpoLi,eccaMmn NocpeacTBOM:

a) onpegeneHns TpeboBaHU K NPOaYKLMN 1 yCryram;
b) ycTaHoBneHus kputepves ans:

1) npoueccos;

2) NpyueMKn NpoAYKLMM N YCIyT;

C) onpedeneHuss pecypcoB, HEOOXOAWMbIX O AOCTWXKEHUSI COOTBETCTBUS
TpeboBaHMAM K NPoAYKLUM 1 yCryram;

d) ynpaBJieHUA npoueccamm B COOTBETCTBUN C YCTAHOBJIEHHBIMU KPUTEPUAMMU;

e) onpegeneHvs, paspaboTky, akTyanmsauum W MNPUMEHEHUs, a Takxke
PErMCTPUPOBaHUST U COXPaHEHUs] AOKYMEHTUPOBAHHOM WHdopmauum B obbeme,
HeoOxoauMoM Ans:

1) obecneveHuns YBEPEHHOCTU B TOM, YTO NnpoLecCCbl BbIMOJIHAJIMCb TakK, KaK 3TO
Bbino 3ariaHnpoBaHo,

2) ona gemMoHCTpaummn COOTBETCTBUS NPOAYKL MU U yCnyr TpeboBaHNAM.

Pesynbtatbl Takoro nnaHUMpOBaHUS LOMKHbI ObiTb  nogxoosummyi  Ans
AEeATENbHOCTU OpraHmn3aLun.

OpraHusauma [orpkHa ynNpaensiTb  3anfaHUPOBAHHBIMU - U3MEHEHUSMW U
aHanMaMpoBaTb NOCNEACTBUSA HenpegyCMOTPEHHbIX WU3MEHEHUI, NpeanpuHMMas,
nNpu HEOBXOANMOCTN, MEPbI MO CMAMMEHNIO NMOObIX HEraTUBHbBIX BO3AENCTBUN.

OpraHuzaumss pomkHa obecneymBaTtb, 4TOObI npouecchbl, nepenaHHble
BHELLHMM OpraHuM3aunam, Haxoaunuce nog ynpasneHnem (8.4).

8.2 TpeboBaHus K NpoayKUUU U ycnyram
8.2.1 CBA3b c noTpebutenamm

CBsa3b C NoTpeduTensMm gosmkHa BKIOYaTb:
a) obecneyeHne nHopMaLmen o NPOAYKLMM 1 ycryrax;
b) o6paboTKy 3anpocoB, KOHTPAKTOB MUIM 3aKa30B, BKIHOYASA UX USMEHEHUS;

C) nony4yeHne OT3bIBOB O MNPOAYKUWM W ycnyrax OT noTpebuTenen, BKMoYas
npeTeH3nn noTpebutenen;

d) o6paLleHme nnm ynpaeneHme cOOCTBEHHOCTbLIO NOTpebutenen;

€) yCTaHOBIeHVe creumanbHbiX TpeGoBaHuiA K eACTBUAM, NpeanpuHUMaeMbiM
B HenpeaBuAEHHbIX 06CTOATENBCTBAX, TaM rae 3T0 YMECTHO.

8.2.2 OnpepeneHne TpeboBaHMN, OTHOCALMUXCA K NPOAYKLUN U
ycrnyram



Mpn onpeneneHun TpeboBaHMN K MPOAYKUMM W ycryram, KoTopble OyayT
npeanaraTbCs NoTpPeduUTensaM, opraHM3aums AomkHa yoeanTbcs, YTo:

a) TpeboBaHMsA K NpoaYKLUN 1 yCyram onpefeneHbl, BKIoYyas:
1) NpUMeHMbIe 3akoHoAaTeslbHbIE N HOPMATMBHbIE NpaBoBble TpeboBaHWS;
2) TpeboBaHus, paccMmaTpmBaeMble opraHM3aLmen Kak Heobxoanmble;

b) mMoxeT BbINOMHATL TpPeboBaHUA K MNPOAYKLMW W ycryram, KOTopble OHa
npepnaraer.

8.2.3 AHanun3 TpeboBaHMM K NpOAYKLUN U yCcnyram

8.2.3.1 Opranmzaumsa pormkHa ybeouTtbcd, 4TO obragaetT CcnocobHOCTLIO
BbIMOSMHATL TpeboBaHUs K NPOAYKLUMM W ycryram, KOTOpble OHa npeanaraet
notpebutensm. OpraHnsaumnss AosmkHa NPOBOAWUTL aHanma, npexae 4Yem npuHATb
0043aTensCTBO NOCTaBUThL MPOAYKLMIO UM NPegoCTaBUTb YCIyrn NoTpedutensm,
4YTOObI Y4eCTb:

a) TDGGOBaHVIFI, YCTaHOBJIEHHbIE I'IOTpe6VITeJ'IeM, B TOM 4ucre Tpe6OBaHI/IFI K
nocTtaBKe N OeATENIbHOCTU NOCIE NOCTaBKU;

b) TpeboBaHusi, He 3asBrieHHble MOTpebuTeneM, HO HeobGxoaWMble OIS
KOHKPETHOrO M npeanoriaraeMoro UCnorb30BaHUs!, KOraa OHO U3BECTHO;

c) TpebGoBaHusi, yCTaHOBNEHHbIE OpraHU3aLuueit;

d) 3akoHodaTenbHble U HOPMaTMBHbIE MpaBoBble TpeboBaHWs, NPUMEHVMbIE K
npoayKuumM 1 ycnyram;

e) TpeboBaHMS KOHTpaKTa WM 3akasa, OTiMyalumecss OT paHee
CPOPMYNMPOBaHHbIX.

OpraHmzauma pgorkHa obecneynTb, YTOObl OblMM NPUHATBLI  peLleHns no
TpeboBaHMAM KOHTPaKTa Ui 3akasa, OTINYaOLLWMMCSH OT paHee YCTaHOBMEHHbIX.

Ecrm notpebutens He BblABUraeT [OOKYMEHTMPOBaHHbIX TpeboBaHuin,
opraHusaumsi 4orbkHa NOATBEPANTL ero TpeboBaHUA A0 MPUHATUS K UCNOSTHEHNIO.

MpumeyaHre - B HEKOTOPbLIX CUTYyaUMsIX, TAKUX KaK Npogaxu, OCYLLECTBNSEMbIe
yepe3d WHTepHeT, npakTu4eckn HeuenecoobpasHo npoBOAUTL OdMLManbHbIN
aHanmM3 Kaxgoro 3akada. BmecTo aTOro aHanuM3 MOXeT pacnpoCTpaHATbCS Ha
COOTBETCTBYHIOLLYO MH(POPMaLMIO O NPOAYKLIMM, TaKyto Kak KaTasnoru.

8.2.3.2 OpraHusauus OOImKHa perMcTpupoBaTb " COXpaHATb
OOKYMEHTMPOBaHHY MHAOPMaLIMIO, HACKOMBKO 3TO MPUMEHUMO, B OTHOLLIEHUW:

a) pe3ynbTaToB aHanM3a;

b) nobbix HOBbIX TpeboBaHWI K NPOSYKLMX U yCIyraMm.
8.2.4 N3meHeHuns TpebGoBaHUU K NPOAYKLUN U yCcnyram

Ecrnn TpeboBaHust K NpoaykuumM M ycrnyram U3MeHeHbl, OpraHnsaums OOoShkHa
obecneynTb, 4YTOOblI B COOTBETCTBYIOLLYD [OOKYMEHTUPOBAHHYIO WHGpopMau o
OblM BHECEHbl MonpaBKWM, a COOTBETCTBYOLWMM NepcoHan Obinl NocTaBneH B
N3BECTHOCTb 00 M3MEHMBLUMXCS TpeboBaHUSAX.



8.3 MpoekTpoBaHMe u paspadboTka NpoayKUUN N yCnyr
8.3.1 O6wme nonoxeHus

OpraHusauma norkHa paspaboTaTtb, BHEAPUTb M MNoAAepXuBaTh MNPOLECe
NPOEKTUPOBaHUS M paspaboTku, noaxoasumin ans obecrnevyeHnst nocrenyroLero
Npor3BOACTBa NPOAYKLMA UMK NPEAOCTaBNEHUS YCIYTU.

8.3.2 NnaHupoBaHMe NPOEKTUPOBaAHUSA U pa3paboTKu

Mpn onpeaoeneHny 3TanoB UM CPEACTB YNpaBrieHUst MPOEKTUPOBaHMEM WU
pa3paboTKoW opraHn3aLuns OormkHa paccMmaTpmBaTh:

a) xapakTep, NPOAOIPKATENBHOCTb U CIOXHOCTb PabOoT MO MPOEKTMPOBAHMIO U
pa3paboTke;

b) TpebGyemble cTagum npolecca, BKto4asi NpoBeaeHe NPUMEHMbIX aHaNM30B
NPOEKTUPOBAHUSA 1 pa3paboTKy;

c) Tpebyemble OeNCTBUS B OTHOWEHUM BepudmKaumm W Banugauum
NPOEKTUPOBaHUSA N pa3paboTKy;

d) 06s13aHHOCTI, OTBETCTBEHHOCTb W MONIHOMOYUSI B 061aCTM NPOEKTMPOBAHMUS 1
pa3paboTku;

€) BHYTPEHHME M BHeLHWe pecypcbl, HeoOXoauMble AN NMPOEKTUPOBaHUS U
pa3paboTkM NPoAYKLUM U YCHyT;

f) HeobxogumMocTb B ynpaBfeHUM B3aMMOAENCTBUSIMU Mexay nvuamu,
y4acTBYHOLMMU B NpoLiecce NpoeKTUpoBaHus 1 pa3paboTku;

g) HeobXoaMMOCTb BOBreYeHUs noTpebuTtenen M nonb3oBaTernen B npoecc
NPOEKTUPOBaHUSA N pa3paboTKy;

h) TpebGoBaHust 4ns nocrneayoLero NPOU3BOACTBA NPOAYKLMW U YTy,

i) YyPOBEHb YrpaBrieHnsi NPOLLECCOM MPOEKTMPOBAHNSA U pa3paboTku, OXmMaaeMblii
noTpebuTensmMmn 1 ApyrMM1M COOTBETCTBYIOLLMMU 3aMHTEPECOBaHHBIMU CTOPOHAMY;

j) DOKYMEHTMpOBaHHYI WHcopMaumio, Heobxoaumyro AN AeMOHCTpauum
BbINOSIHEHMSI TpeboBaHWIN K NPOEKTUPOBAHNIO U pa3paboTke.

8.3.3 BxoaHble AaHHbIe ANS NPOeKTUPOBaHUA U pa3paboTKu

OpraHusauus gorvkHa onpefenuTb TpeboBaHus, UMEIOLLME BaXHOE 3HaYeHue
AN KOHKPETHOro BMaa NPOEKTUPYEMbIX U paspabaTbiBaeMblX NPOAYKLMN U YCIyT.
OpraHusauus formkHa pacCMOTPETb:

a) (byHKLl,I/IOHaJ'IbeIe 1 SKCrnJlyataynoHHblIE Tpe6OBaHMFI;

b) nHdopmaumto, NoNy4eHHyo U3 npegblayLwen aHanormyHon AeaTenbHOCTU Mo
NMPOEKTUPOBAHUIO 1N pa3paboTke;

C) 3aKoHo4aTesbHble U HOpMaTUBHbIE NMpaBOBblE Tpe6OBaHI/IFI;



d) cTaHgapTbl MM cBOAbl MNPaKTUK, KOTOpble oOpraHu3auust obsizanacb
NPUMEHATD;

€) BO3MOXHble MOCNEACTBUS Heyaaun, CBSI3aHHbIE C XapakTepoM MPOAyKLUM U
YCIy.

BxogHble OaHHble [OOoMKHbI ObiTb adekBaTHbl LEnsM MPOEeKTUPOBaHUS U
pa3paboTku, a Takke ObiTb NOMHLIMU 1 HENPOTUBOPEYNBLIMM.

MpoTrBOpEYNst BXOOHBIX AaHHbIX NMPOEKTUPOBaHMS U pa3paboTku A0MKHbI ObiTb
paspeLLeHbI.

OpraHusaums [orkHa perucTpupoBaTb W COXPaHATb  [OKYMEHTMPOBAHHYHO
MHcpopMaL Mo NO BXOAHBIM AaHHbIM NPOEKTMPOBaHUS U pa3paboTKu.

8.3.4 CpenctBa ynpaBneHusi NpoeKTUpOBaHUEM U pa3paboTKkon

OpraHuszaums [orbkHa MNPUMEHSTb  CpeacTBa  yrpaBfieHWMst  MPOLLECCOM
NPOEKTUPOBaHMS 1 pas3paboTkun Ans obecnevyeHns yBepeHHOCTH B TOM, YTO:

a) pe3yrnbTaThbl, KOTOPbIE OOJDKHbI ObITb OOCTUrHyTbI, onpeneneHbl;

b) npoBegeHbl aHanM3bl AN OUEHMBAHUS CMOCOOHOCTM  pe3ynbTaToB
NPOEKTMPOBAHUSA 1 pa3paboTKKN BbINOMHUTL TpeboBaHUs;

C) NnpoBefeHbl AENCTBUSI NO BepUdMKaLMM B LieNsiX obecneyeHnsi CoOoTBETCTBUS
BbIXOAHbIX [AaHHbLIX MPOEKTUPOBAHUSI U pa3paboTku BXOAHbIM TpeboBaHMSM K
NMPOEKTUPOBAHUIO N pa3paboTKe;

d) npoBeaeHbl AEUCTBUSI MO Banvaauum B Liensix obecnevyeHnst COoTBETCTBUS
rOTOBOW NPOAYKUMW U ycryr TpeboBaHWsSIM K YCTaHOBMEHHOMY MPUMEHEHUIO Ui
HaMe4YeHHOMY UCMOSb30BaHUIO;

€) NPeanpUHSATLI HeobXoanMble OEeNCTBMS MO BbISBNEHHbIM Npobnemam B xoae
aHanusa unu sepudmkalmm 1 Banuaauum;

f) mOKymMeHTMpoBaHHas MHdopmaumnsa o6 3TUX OENCTBUNAX 3aperMcTpypoBaHa U
coxpaHeHa.

MpumevaHve - AHanu3, BepudmKauua W Banvgauus NPOEKTUPOBaAHUA W
pa3paboTkn MmetT pasrnuyHble uenn. OHU MOryT BbIMOSHATECA NO OTAENbHOCTU
WM COBMECTHO, HAaCKOIbKO 3TO MPUMEHNMO K NPOAYKL MU N YCIlyraMm opraHusauun.

8.3.5 BbIxoaHble AaHHble NPOEKTUPOBAHUA U pa3paboTku

OpraHuzaums  gormkHa  obecneynTb,  YTOObl  BbIXOAHble  [aHHble
NPOEKTUPOBaHNSA N Pa3paboTKu:

a) cooTBeTCTBOBAIIN BXOOAHbIM Tpe6OBaHI/IFIM;

b) Oblm apgekBaTHbIMM  ANA  MoOcredylowmx MpoLEeccoB MNPOU3BOACTBA
NPOAYKLMN U NPEAOCTaBNEHNS YCIYT;

c) coaepxanum TpebGoBaHMSA K MOHUTOPUHIY U W3MEPEHUI0, HaCKONbKO 3TO
NOOXOANT, a TaKXe KPUTEPUM MPUEMKM UM CCISKM Ha HUX;



d) onpegenanu xapakTepUCTUKM MPOAYKLMN W YCIYr, KOTOPblE UMEIOT BaXHOe
3Ha4YeHMe [Ons WX LUEeneBoro HasHayeHusi, 0©es3onacHoro W  Hagnexailero
npeaocTaBreHus.

OpraHuszaums OofPKHa PerMcTpupoBaTb M COXPaHsiTb  [AOKYMEHTUPOBAHHYHO
MHOPMAaLMO MO BbIXOAHbLIM AaHHLIM NPOEKTUPOBAaHMS 1 pa3paboTKu.

8.3.6 U3mMeHeHUs1 NpoeKTUpPOBaHUA U pa3paboTKu

OpraHuzauma [ormkHa waeHTMduumpoBaTh, aHanus3vpoBatb W yNpaBnsTb
N3MEHEeHNsIMW, cOerlaHHbIMU BO BpPEMS UK nocre NpoeKTUpoBaHUSA 1 pa3paboTku
NpoaYyKUUM M yCryr, B TOW CTeneHn, KoTopas Heobxoauma ans obecnedeHus
NCKMKOYEHNSA HEraTUBHOIO BIIMSIHMSA Ha COOTBETCTBME TpeboBaHUAM.

OpraHuzaums [orkHa perucTpupoBatb UM COXPaHATb  OOKYMEHTUPOBAHHYHO
MHGOPMaLNIO NO:

a) U3MEHEHVIM NPOEKTMPOBaHMSA 1 pa3paboTky;
b) pesynbTatam aHanun3os;
C) CaHKLMOHMPOBAHMIO N3MEHEHWIA;

d) pencTBusSIM, MPEANPUHATBIM  ANA  NpeaoTBpalleHUsl  HebrnaronpusTHOro
BINUSAHUS.

8.4 YnpaBneHue npoueccamu, npoayKLUnen m ycnyramm,
nocTtaBnsieMbiMU BHELUHMMU NOCTaBLUMKaAMN

8.4.1 O6wWwme nonoxeHus

OpraHuzauma gorkHa obecnedntb COOTBETCTBME MPOLLECCOB, MPOAYKUUM U
yCIyr, NOCTaBMNsieMbIX BHELLHUMUW NOCTaBLUMKaMK1, TpeboBaHNSIM.

OpraHusauma gorpkHa onpegendatb CPeacTBa ynpasneHusi, MPUMEHUMbIE AN
NpoLLEeCcCoB, NPOAYKLUMMA U YCIyr, NOCTaBNSEMbIX BHELLHUMW MOCTaBLLWKaMN, B TEX
cnyyasix, korga:

a) npoaykuuna wn ycnyrm OT BHEWHWMX MNOCTaBWMKOB nMNpeaHa3dHadYeHbl a4
BKITKOYEHUA X B COCTaB NpoayKLUuun 1 ycryr, npegaraeMblX camom opraHmsaumeVl;

b) npoaykuusa n ycnyrm nocTaBnslOTCA BHELUHVMMMW MOCTaBLUMKAMM HanpsiMyto
noTpebuTento(simM) OT UMEHW OpraHn3aunm;

C) NPOLEeCC MM ero YacTb BbIMNOMHAETCS BHELLHMM NOCTaBLLWKOM B pe3yrbraTe
NPUHATUS PELLEHUSI OpraHM3aLuen.

OpraHu3aums OormkHa onpeaeniTb U NPUMEHSITb KPUTEPUM OLIEHKW, BbliGOpa,
MOHUTOPUHIa pPe3ynbTaToB AeATErNbHOCTU, a Takke MOBTOPHOM OLLEHKM BHELLHMX
NOCTaBLLMKOB, UCXOAs U3 UX CMOCOOGHOCTM BbINOMHATL MPOLIECCHI UMM MOCTaBNATb
NPOAYKLUMIO U YCIyrM B COOTBETCTBUM C TpeGoBaHusMW. OpraHusauus OorkHa
PEerMcTpMpoBaTb UM COXPaHATb [AOKYMEHTMPOBAHHYH WHdopMauuio 06 3Tux
OENCTBUAX U O MObIX HEOOXOAUMbIX AENCTBUSIX, BbITEKAIOLIMX U3 OLIEHOK.

8.4.2 Tun u cteneHb ynpaBneHus



OpraHnzauma gormkHa obecneyumntb, YTOObI Npouecchbl, MPOAYKUUA U YCRyru,
NnocTaBeMble BHELLHNMW MOCTaBLUMKaMK, HE OKa3blBalnn HEraTUBHONO BNUSHUS Ha
CNOCOBHOCTb  OpraHmMsauum MNOCTOSAHHO MOCTaBNSATb CBOMM  MOTpebuTensam
COOTBETCTBYHIOLLYO NPOAYKLMIO U YCIYTN.

Opranunsauust oorkHa:

a) obecneymBatb, YTOObI NPOLLECCHI, MOCTaBMNSAEMbI€ BHELLUHMMW MOCTaBLLKaMW,
Haxo4UNMCb NOA yrnpaBfieHNEM ee CUCTEMbl MEHEAXXMEHTa Ka4ecTBa;

b) onpenensaTtb cpegcTBa ynpaBneHusl, KOTOpble OHa MaHMPYeT NPUMEHSITb Kak
B OTHOLLEHMW BHELLHErO NOCTaBLLYIKA, TaK U K NMOCTaBMNsAEMbIM UM pe3yrbTaTam;

C) y4uUTbIBaTL:

1) BO3MOXHOE BNUSIHME MPOLECCOB, MNPOAYKUUM W YCNyr, MNOCTaBNsieMblX
BHELLHMMW  MOCTaBLUMKaMK, Ha  CNOCOOHOCTb  opraHu3auun  MOCTOSIHHO
obecneumBatb COOTBETCTBME TpeboBaHMAM mnoTpedbutenen ”n MNPUMEHUMbIM
3aKoHoAaTeNbHbIM M HOPMATMBHBIM NMPaBOBbLIM TPEOOBAHUAM;

2) pes3ynbTaTVBHOCTb CPEACTB  YNpaBlieHVsl, MPUMEHSIEMbIX  BHELLHVM
NOCTaBLUMKOM;

d) onpegensaTb BepudmKauulo UM Apyrve OencTBus, Heobxoaumble A
obecneyeHnss COOTBETCTBUS MPOLIECCOB, MPOAYKUWM M YCNyr, MNOCTaBIIAEMbIX
BHELUHMMM NoCcTaBLLWKaMn, TpeboBaHMAM.

8.4.3 Uncpopmauumna, npegocraBnsieMas BHELUHUM NOCTaBLMKaM

OpraHu3auma pgormkHa obecneymBaTb AOCTATOMHOCTb TpebGoBaHWM A0 KX
COOBLLEHMS BHELLHEMY MOCTaBLUMKY.

OpraHusauma gormkHa coobuaTb BHELUHUM MOCTaBLUMKaM CBOW TpeboBaHus,
OTHOCSILLMECS:

a) K NocTaBnseMbIM npoLeccam, NPOAYKLUUA U yCryram;
b) ogo6penuto:

1) npogyKuun 1 ycnyr,

2) MeTogoB, NpoLeccoB 1 0bopyaoBaHus;

3) BbInycka NpPOAYKLUA N YCIyT;

C) K KOMMETEHTHOCTM nMepcoHana, Bko4vas nobble Tpebyemble Mepbl
noaTBeEPXOEHNS KBanmdumkauum;

d) B3anmogencTBuio BHELLHErO NOCTaBLUMKa C OpraHusaumen;

€) NpUMeHsIeMbIM OpraHv3auuen YNpaBrieHMI0 M MOHWUTOPUHIY pe3ynbTaToB
AEATENbHOCTU BHELLHErO NOCTaBLLYKA;

f) AoeATeribHOCTU Mo BepMdDVIKaLI,MI/I nnn BanvMgauunn, Kotopblie opraHn3auua Uin
ee I'IOTpe6VITeJ'Ib npeanonararT OCYLLECTBIIATb Ha MeCTe Yy BHELLIHEro NnoCTaBLUMKa.

8.5 NMpounssoacTeo npoayKuMu 1 npepocTaBreHue ycnyr

8.5.1 YnpaBneHune npou3ssBoAacTBOM NPOAYKLUUN U NpeaoCTaBNeHnem



ycnyr

OpFaHI/I3aLI,I/IFI OOJTDKHa OCYLLEeCTBIATb npon3sBoacTBO npoaykuumm n
npegocTasrieHne yCriyr B ynpaBJideMblX YCITIOBUAX.
yl'lpaBJ'IFIeMble yCcrnoBuA OOJTDKHbI BKITKOYATb B ceb4, HAaCKONbKO 3TO NnpUMEHNMO:

a) AOCTYMHOCTb LOKYMEHTUPOBAHHON MHGOPMALIUW, ONPeLEenstoLLEN:

1) XapakTepUCTVKN MPOU3BOAMMON MPOAYKLWUM, MPeaoCTaBMNsEeMbIX YCNyr WUnn
OCYLLECTBSIEMON AEATENBHOCTY;

2) pe3yrnbTaTbl, KOTOPbIE OOIDKHbI ObITb OOCTUIHYTbI;

b) OOCTYNHOCTb U MNMPUMEHEHNE pecypcoB, noaxoadlmx And OcCyLleCTBIIeHUA
MOHWUTOPUHIa n M3mepeH|/||?1;

C) OCYLIECTBMEHME [OEeATENbHOCTM MO MOHWUTOPUHIY U U3MEPEHWIO Ha
COOTBETCTBYIOLLMX 3Tanax B Liensix BepudmkaLum cooTBETCTBMS NMPOLLECCOB UK UX
BbIXOAOB KPUTEPUSIM YNPaBfeHWsl, a Takke COOTBETCTBUS NPOAYKLUMW W yCnyr
KPUTEPUSIM MPUEMKM;

d) npumeHeHMe COOTBETCTBYIOLLUEW MH(PACTPYyKTypbl W  cpedbl  Ans
PYHKL MOHMPOBAHWS MPOLLECCOB;

€) Ha3HayeHMe KOMMETEHTHOro mnepcoHarna, Bkrovas by Tpebyemyto
KBanMdmkauuo;

f) BanmMgaumo ©“ NEepuoanYECcKYyrd MOBTOPHYHD BanMaauud CMOCOOHOCTM
NpoLEeccoB MNpPOM3BOACTBA MNPOAYKUMM W MpeaocTaBreHnst ycryr OocTuraTb
3annaHNpPOBaHHbLIX Pe3yrnbTaToB B TEX ClydasiX, KOrda KOHEYHbI BbIXO4 HE MOXeT
ObITb BEpMdMLMPOBaH NOCEAYHOLLMM MOHUTOPUHIOM U U3MEPEHNEM;

g) BbIMOMHEHWE OEVCTBUM C Uernbio NpefoTBpalleHns OWMBOoK, CBSA3aHHbIX C
YyerioBeYeCKUM rakTopomM,;

h) ocylecTBneHve Bbinycka, NOCTaBKN U AENCTBUIA MOCHE NOCTaBKU.
8.5.2 UpeHTnhnkauma n npocnexmpBaeMmocTb

OpraHusaumst  gofkHa  Mcronb3oBaTb — MOAXOASWME  CNOCOoObl  Ans
noeHTudmKauum  BbIXOO4OB, Koiga 93TO HeobxoauMmo Ans  obecneveHus
COOTBETCTBUSA NPOAYKLIMN U YCIyT.

OpraHuzauus gormkHa uoeHTUMMUMPOBaTb CTaTyC BbIXOAOB MO OTHOLLEHUIO K
TPeOOBaHMAM, OTHOCSALWMMCS K MOHUTOPUHIY W U3MEPEHusIM, MO  Xoay
npov3BoACTBa NPOAYKL M U NPeaoCTaBNEHUS YCIyT.

OpraHu3aums OorpkHa YnpaBnsTb crneuuansHoOn uaeHTUudmKaumen BbiXo4oB,
KOra NpoCNeXvBaeMoCTb SIBMSETCA TpeboBaHNEM, PEMMCTPUPOBATL N COXPaHSTb
AOKYMEHTUPOBaHHYO  MHcbopmaL o, Heobxogumyto  ans  obecneyeHus
MPOCNEXMBAEMOCTM.

8.5.3 Co6cTBEeHHOCTL NOTpebuTenem nnm BHELWWHUX NOCTaBLYMKOB



OpraHuzaumsa gormkHa NposiBriaTb 3ab0Ty 0 COBCTBEHHOCTU NOTpeduUTenen nnm
BHELLHUX NOCTAaBLUMKOB, KOIla OHa HAX0OMTCS Mo yrnpaBrieHneM opraHnsaumn unm
NCNOMb3yeTCA €lo.

OpraHusaums gorkHa MaeHTUMUMpoBaTh, BEpPUGMLMPOBATb, COXPaHSTb WU
3aumuaTe  COBCTBEHHOCTb  MOTpPebuTens  unM  BHEWHero  NoCTaBLUMKA,
NpeaoCTaBMNEeHHYHO A5 UCMOMb30BaHMS UM BKIKOYEHMS B MPOAYKLMIO U YCIYT.

B cnyyae, korga coOCTBEHHOCTb MOTPEOUTENS MMM BHELLHEro MNOCTaBLUMKA
yTepsiHa, MoOBpeXdeHa WM nNpu3HaHa HEenpurogHouW AN UCNOSb30BaHuS,
opraHu3aumsi OorkHa yBegoMutb 06 9TOM  notpebutens wnm  BHELUHEro
NocTaBUWKa, a Takke pPerucTpupoBatb M COXPaHSATb [AOKYMEHTMPOBAHHYHO
NMH(pOpMaLIMIO O Npou3oLleaLeM.

MNpumeyaHne - CoBGCTBEHHOCTb NOTPEbUTENS WM BHELLHEro MOCTaBLLMKA
MOXeT BKMtoyaTb B ceba matepuanbl, KOMMOHEHTbl, WHCTPYMEHTbI WU
obopyaoBaHvMe,  HEOBWIUMOCTb,  WHTENNEKTyanbHyl0  COOGCTBEHHOCTb U
nepcoHarnbHble AaHHbIE.

8.5.4 CoxpaHeHue

OpraHusaums ormkHa COXpaHsiTh BbIXO4bl BO BPEMSI MPOM3BOACTBA NPOAYKLMM
M NpenocTaBleHust yCrnyr B TOM Mepe, HacKonbKo 3To ByaeT HeobxoauMmbiM Anst
obecrneyeHns CooTBETCTBUA TPEGOBaHUSIM.

MpumeyaHne - CoxpaHeHMe MOXeT BKMoYaTb B cebs  maeHTudwKaumio,
MOrpy304HO-pa3rpy3oYHbie paboTbl, npenoTBpaLLeHre 3arpsi3HeHus!,
yrakoBblBaHWeE, XpaHeHWe, NepemeLLEHE Ui TPaHCNOPTUPOBKY, U 3aLLMTY.

8.5.5 [leaTenbHOCTb NOCIe NOCTaBKU

OpraHu3auusa gorkHa o6ecneyntb BbINoNHeHne TpeboBaHuii K eATenbHOCTH,
CBSI3aHHOW C NPOAYKLMEN 1 yCnyramu, Nocrie TOro, Kak OHU GbINM NOCTaBMEHbI.

Mpn onpegeneHnn obbema Tpebyemol [esTenbHOCTM Mocrie MOCTaBKU
opraHusauusi oorkHa paccmaTpuBaTh:

a) 3aKkoHoAaTesbHble 1 HOpMaTUBHbIE NPaBoBble TpeboBaHUs;

b) noTeHUuuanbHble HexenaTerbHble TMOCNEACTBUSl, CBsi3aHHblE C ee
npoayKuuen n ycnyramu;

C) XapakTep, Ucnonb3oBaHne 1 npegnornaraemMoe BpemMa XU3HU NpoaykKunn um
ycnyr;

d) TpeboBaHua noTpebuTenen;

e) 0bpaTHyto CBA3b C NOTpedbutTensamu.

MpymeyaHve - [esaTenbHOCTb MNOCMe MOCTaBKM MOXET BKMtovaTb B cebd
AencTBus cornacHo rapaHTUAHbIM obsa3arenscTBam, KOHTPaKTHbIM
obasatenbctBaM (Takme Kak obCnyxvBaHWe) WU AOMOSNHUTENbHbIE YCMYrK, Kak
Hanpumep nepepaboTka UM OKOHYaTENbHOE YHUYTOXEHUE.

8.5.6 YnpaBneHue nameHeHNAMU



OpraHusaumsa OorpkHa aHanM3MpoBaTh M3MEHEHUs! B NPon3BOACTBE NpoayKLMK
U NPEeLOCTaBIEHUN YCIYT U YNPaBATb UMW B TOW CTEMNEHWN, HACKOSbKO 3To ByaeT
Heobxogumo ans obecneyeHns NOCTOSHHOTO COOTBETCTBUS TPeOOBaHMSAM.

OpraHusauus [orkHa perucTpupoBaTb U COXPaHATb  [OKYMEHTMPOBAHHYHO
MHGOpMaLMIO, OMUChLIBAKOLLY0 pe3ynbTaTbl aHanmM3a W3MEHEHWN, CBEeAeHusI O
AOIKHOCTHBIX  NMUaX, CaHKLMOHMPOBABLUMX BHECEHWE W3MEHEHWs, U BCe
HeoOXoAMMble AeNCTBUS, SBMSALLMECS pe3ynbTaToM aHanm3a.

8.6 Bbinyck npoayKuun n ycnyr

OpraHusaums OomkHa BHEAPSiTb  3anfaHMpOBaHHble  MEpONnpUsTUS  Ha
COOTBETCTBYIOLMX 3Tanax B Lensx Bepudmkauum BbiNOrHeHUs TpeboBaHui K
NpPoAYKLWUM 1 yCcryram.

Bbinyck npogykuuv v ycnyr Ans notpebuTens He OOMMKeH NPOUCXOAWUTb 00
OKOHYaHWsA peanusaumm BCEX  3aMfiaHMpPOBaHHbIX  MeponpusiTUA  C
YOOBMNETBOPUTENbHLIMM  pe3yrnbTaTtaMu, KpoMe Tex ClydaeB, Korma 9To
CaHKLMOHMPOBAHO  YMOMHOMOYEHHbIM OpraHoM W/MnM nMUoM W, Korda 3To
NPYMEHNMO, CaMUM NOTPeGUTENEM.

OpraHusaums [orkHa perucTpupoBaTb W COXPaHsATb  [OKYMEHTMPOBAHHYHO
MHdopMaLMi0 O BbiNycke MpoayKuum u ycnyr. [JokymeHTUpoBaHHas uHdopmMaLmst
AOIbkHa BKMoYaTh:

a) cBuaeTenbCcTBa, AEMOHCTPUpyroLpe COOTBETCTBUE KPUTEPUAM MNMPUEMKMU,

b) npocnexvBaeMocTb B  OTHOLWEHWUM  OOSPKHOCTHOrO  nmua  (nvd),
CaHKLIMOHMPOBAaBLLIEro(MX) BbIMYCK NPOAYKLIUN U YCIyT.

8.7 YnpaBneHne HeCOOTBETCTBYHOLUMU pe3ynbTaTaMu
npoueccos

8.7.1 OpraHusaumsi posrpkHa obecnevmBaTb WMAEHTUGMKALMIO W ynpaBrieHue
pesynbTaTamMmmn NpoLLECCOB, KOTOPblE HE COOTBETCTBYIOT TpebGoBaHMAM, B LENAX
npenoTBpaLLEHNs NX HenpeagHa3Ha4YeHHOro NCMNoSib30BaHNA UM NOCTaBKN.

OpraHuzauma gorvkHa npeanpvHuMaTb COOTBETCTBYHOLLME AENCTBUSA, UCXOOS
N3 XapakTepa HeCOOTBETCTBUA W €ro BfIMSHUA Ha COOTBETCTBME NPOOYKLMU U
ycnyr. OTO [O/MKHO MPUMEHATLCHA TakkKe K HEeCOOTBETCTBYHOLLEWM NPOaYKLMK W
ycnyram, BbISIBMIEHHbIM MOCMe MNOCTaBkM Npoaykuuu, B Xo4e Wnn rocre
npesocTaBreHns yCnyr.

OpraHusaumsi OOrpkHa OCYLLECTBMATb B OTHOLLIEHWM HECOOTBETCTBYHOLLMX
pe3ynbTaToB MPOLLEeCCOB OAHO UM HECKOSbKO U3 CNeayLWmMX 4EeNCTBUN:

a) KoppeKLuto;

b) oTgeneHue, orpaHuMyeHVe pacnpoCTpaHeHusl, BO3BpaT WM MPUOCTaHOBKY
NOCTaBKMW NPOAYKLMN U NPEAOCTaBNEHUS YCIyT;

C) MH(popMMpOBaHne notTpedurtens;

d) nony4vyeHune paspeLlieHnAa Ha NpnueMKy C OTKJIOHEHUNEM.
Mocne BbINOMHEHUS KOppeKunn HeCOOTBETCTBYOLLUMX PeE3YINbTaToOB MpoLEeCCOoB
X COOTBETCTBUE Tpe6OBaHVIFIM OOJDKHO ObITb Bepl/l(*)VlLl,l/IpOBaHO.

8.7.2 OpraHu3aumsa OormkHa permcTpmMpoBaTb M COXPaHSATb JOKYMEHTUPOBAHHYHO
nHGopMaLN0, KOTopasi:



a) onnCbIBaeT HECOOTBETCTBUE;
b) onucbiBaeT NpeanpuUHSATLIE AENCTBUS;
C) onncbIBaeT NOsyYeHHble paspeLLeHnst Ha OTKITOHEHUE;

d) ykasblBaeT MOSMIHOMOYHbIA OpraH W/wunM nMuo, NPUHMMAaBLLEE PELUEHME O
AENCTBUM B OTHOLLEHMN HECOOTBETCTBUS.

9 OueHka pe3ynbTaToB AeATelIbHOCTU
9.1 MOHUTOPWVHI, U3MEpPEHMe, aHaNn3 N OLleHKa
9.1.1 O6Gwme nonoxeHus

OpraHu3auus ormKkHa OnpeaeniTh:
a) YTO AOIMKHO NOAMEXaTb MOHUTOPUHIY U U3MEPEHUSIM;

b) mMeTogbl MOHMTOPWHra, U3MEPEHWS, aHanM3a M OLeHKU, Heobxoaumble O
obecrneyeHns A0CTOBEPHbIX pe3yrnbTaTos.;

C) Korga AoivkHbl NpoBOANTLCA MOHUTOPUHT N U3MEPEHNA,

d) «korma pesynbTaTtbl MOHUTOPUHIA W U3MEPEHUA  OOSMKHbl  ObITb
NpoaHann3npoBaHbl U OLLEHEHBI.

OpraHuzauma  gorpkHa  oueHMBaTb  pesynbTaTbl  OEeATeNbHOCTU U
pe3ynbTaTMBHOCTb CUCTEMbI MEHEAXXMEHTA KayecTBa.

OpraHuzaums [orkHa perucTpupoBatb UM COXPaHATb  COOTBETCTBYHOLLYHO
AOKYMEHTUPOBAHHYIO MHGOPMALINIO KaKk CBUAETENBLCTBO NOSyYEHHbIX pe3yfbTaToB.

9.1.2 YpoBNeTBOPEHHOCTL NoTpebuTtenen

OpraHuzauma [orpkHa nNpoBOAMTb  MOHWUTOPUHN  [aHHbIX, KacaroLMXCs
BOCMPUATMA noTpebuTensamMm cTeneHn YOOBNETBOPEHMA WX noTpebHocTen wu
oxvaaHun. OpraHusaumsa OormkHa onpeaeniTb MeTOAbI NOSyYeHUsi, MOHUTOPUHIa U
aHanmsa aTouv uHdopmavmu.

MpymeyaHne - [Mpumepbl MOHUTOPWHIa BOCMAPUATUS MOTpPebutTenamu MoryTt
BKMOYaTb OMpOC MoTpebuTenen, OT3biBbl OT MNOTpebuTenem O MNOCTaBMEHHbIX
ApoayKUUM W ycrnyrax, BCTpeYn C noTpebutensmu, aHanm3 [[OfM  pPblHKa,
6rnarogapHoCTW, NPETEH3UM NO rapaHTUNHBIM 00s13aTeNbCTBaM M OTYETHI AUNEPOB.

9.1.3 AHann3 " oueHkKa

OpraHusauus gorkHa aHanmM3MpoBaTh M OLeHUBATb COOTBETCTBYIOLLWME AaHHbIe
1 HGOPMAaLLMIO, NOMYYEHHY0 B XOO€ MOHUTOPUHIA U U3MEPEHUS.
PesynbTaTthbl aHann3a AomkHbl GbITb UCNONb30BaHbI A1 OLIEHKU:

a) COOTBETCTBUSI NPOAYKLUM U YCIYT;
b) cTeneHn yaoBneTBOPEHHOCTU NOTpebuTeneu;

C) pe3yrnbratoB OEATESIbHOCTU U PEeE3YINbTaTUBHOCTU CUCTEMbl MEeHEOXMEHTa
KayecCTBa,



d) ycnewHocT NnaHMpoBaHUs;

€) pe3ynbTaTMBHOCTU OEWCTBUN, NPEANnpPUHATBIX B OTHOLUEHWM PUCKOB U
BO3MOXHOCTEMN;

f) pe3yrnbTaTtoB AeATEesNIbHOCTU BHELUHUX NMOCTaBLLUMKOB,

g) I'IOTpe6HOCTI/I B yny4dLlleHUsax CUCTeMbl MEHE)KMEHTAa Ka4yeCTBa.
|_|pl/IMe‘-IaHI/Ie - Metogbl aHammM3a [gaHHbIX MOIyT BKIr4atb B cebs
cTatTucTuyeckme metogbl.

9.2 BHyTpeHHUM ayauT

9.2.1 OpFaHI/I3aLl,I/I$| OO0JKHa  npoBOAUTb  BHYTPEHHME  ayauTbl  4epes
3anjiaHnpoBaHHble WHTEpBalibl BpeMeHW AOd  noly4vYeHus MHd)OpMaLlVIVI, 4yTO
CuctemMa MeHea>KMeHTa Ka4ecTBa.

a) COOTBETCTBYET:

1) COBCTBEHHbIM Tpe6OBaHI/I$IM opraHm3auumm K ee cuctemMe MeHemKMEeHTa
KayecCTBa;

2) TpeboBaHMAM HacCTOALLEro cTaHAapTa;
b) pe3ynbTaTBHO BHeApeHa 1 oyHKLMOHWNPYET.
9.2.2 OpraHunsauusi 4orKHa:

a) nnaHuvpoBaTb, pas3pabaTtbiBaTb, peanu3oBbLIBaTb W nNogaepiuBaTb B
aKTyanbHOM COCTOSIHUM MporpamMmmy(Mbl) ayauToB, BKMOYas MNEPUOAMYHOCTb W
MEeToAbl MPOBEAEHMS ayauTOB, a Takke OTBETCTBEHHOCTb, MMaHUpyemble O5is
NpoBepkn TpeboBaHUst N NpenocTaBlieHne OoTYeTHOCTU. Nporpamma(mbl) ayanTos
AormkHa(bl) paspabartbiBaTbCs C Y4ETOM BaXHOCTM MPOBEPSEMbIX MNPOLIECCOB,
N3MEHEHUI, OKa3blBaKOLLMX BIUSTHUE HA OpraHn3aumio, 1 pe3ynbTaToB npeablayLmx
ayauToB;

b) onpegenaTb KputTepum ayauta n 06nacTb NPOBEPKUN AN KAKOOro ayanuTa;

C) oTOMpaTb ayauTOpoB M MPOBOAUTH ayauTbl Tak, 4YToObl obecneyvBanachb
06BEKTUBHOCTbL 1 GECMPUCTPACTHOCTbL NpoLecca ayauTa;

d) obecneuvBaTb nepegavy MHGOpMauMM O  pesynbTatax —ayauToB
COOTBETCTBYIOLLMM PYKOBOAUTENSIM;

€) OCYLUECTBINSATb COOTBETCTBYIOLLYH KOPPEKLMIO 1 KOPPEKTMPYIOLLME OENCTBUS
6e3 HeoOOCHOBAHHOW 3a4EPXKKY;

f) peructpupoBaTb M COXpaHSATb [AOKYMEHTMPOBAHHYIO WHGOPMALMIO Kak
CBMOETENbCTBO peanu3aumvM nporpaMmmbl ayauUTOB WM MOMYYEHHbIX pe3yrnbTaToB
ayguTosB.

Mprmeyvarme - Cm. MCO 19011 gnsa pykoBoacTBa.

9.3 AHanus co CTOpOHbI pyKoBOoACTBa

9.3.1 O6wme nonoxeHuns



BbicLuee pykoBOoACTBO [AOOJPKHO aHann3npoBatb 4Yepe3 3ansiaHnpoBaHHbIE
MHTEepBarnbl BpeMeHn CUCTEMY MEHEOXMEHTa Ka4deCTBa B LEeNdaxX obecneyeHns ee
NOCTOSIHHOWN npuroaHoCTN, ageKkBaTHOCTU, Pe3yJibTaTUBHOCTU U COIMMacoBaHHOCTU
CO CTpaTterm4ecknmM HaripasrieHMemM opraHm3awunn.

9.3.2 BxoaHble AaHHble aHanu3a co CTOPOHbI PYKOBOACTBA

AHanus co CTOPOHbI pykoBOACTBa AOJIKEH MITaHNPOBATbLCA U BKIKOYaTb B cebsa
paccMOoTpeHune:

a) ctatyca Oe’cTBMI No pesyrbTaTaM Mpeablaylyx aHanM3oB CO CTOPOHbI
PYKOBOACTBA;

b) M3MeHeHMn BO BHELLUHUX W BHYTPEHHUX (haKTopaX, KacarolmXCsl CUCTEMbI
MeHe)KMEHTa Ka4yecTBa;

C) I/IH(bOpMaLI,MI/I O pesylibratax OeATesibHOCTU N pe3yrbTaTUBHOCTU CUCTEMBbI
MeHeXXMEeHTa Ka4eCTBa, BKIoYada TeHaeHU N, OTHOCALUMECA:

1) K yOOBNETBOPEHHOCTWU MNOTpebuteneir U oT3blBaM OT COOTBETCTBYHLLMX
3aMHTEPECOBaHHbIX CTOPOH;

2) cTeneHn JOCTKEHMS Lenen B ob6racTn Ka4yecTBa,;

3) nokasarensam NpoLeccoB U COOTBETCTBUIO MPOLYKLINN U YCIYT;
4) HECOOTBETCTBMAM U KOPPEKTUPYIOLLMM OENCTBUAM,;

5) pesynbTaram MOHUTOPUHIa 1 U3MEPEHUIA;

6) pesynbTaram ayauTos;

7) pe3ynbTatam 4eAaTeNbHOCTM BHELLHUX NOCTaBLUMKOB;

d) oCTaToO4YHOCTU Pecypcos;

€) pesynbTaTUBHOCTU AEWUCTBUW, NPeanpuUHATbIX B OTHOLUEHUM PUCKOB U
BO3MOXHOCTEN (CM. 6.1);

f) BO3MOXHOCTAM AN ynyyLUeHus!.
9.3.3 BbixogHble AaHHbIe aHanM3a co CTOPOHbI PyKOBOACTBA

BbixogHble AaHHbIE aHanu3a co CTOPOHbI pykoBOACTBa OOJPKHbI BKIHO4YaTb B
cebs peweHna n 0EenNCTBUs, OTHOCSLUMECS:

a) K BO3MOXHOCTSIM A5 YNy4dLLEHWS;
b) nto6bIM HEO6XOAMMBIM M3MEHEHUSAM CUCTEMbI MEHEL)KMEHTA Ka4YeCcTBa;

C) noTpebHOCTM B pecypcax.

OpraHusaums [orkHa permcTpupoBaTb M COXPaHATb  [OOKYMEHTMPOBAHHYHO
MHGOPMaLMIO  KaK CBWOETENbCTBO  pe3yrbTaTOB  aHanM3oB CO  CTOPOHbI
pykoBoACTBa.

10 YnyuweHue



10.1 O6wWwme NnonoxeHud

OpraHusauus gorkHa onpeaenaTb U BbioMpaTb BO3MOXHOCTU ANS YIyYLUEHWS]
M OCYWECTBMATb HeobxoouMMble [OeWCTBMS [Ons  BbINOMHEHUs TpeboBaHui
noTpebuTenen n NoBbILLEHUS UX YO,OBIETBOPEHHOCTMW.

OTO JOIMKHO BKMOYaThb:

a) ynydweHne nNpoaykuun 1 ycnyr B Lensx BbiNOSHEHNs TpeboBaHUA, a Takxe
yyeTa 6ygyumx notTpedbHOCTEN 1 OXMOAHUIA;

b) koppekuuto, nNpeaoTBpPALLEHVME WM CHWKEHUE BIUSHUS HexenaTeslbHbIX
BO30EeNCTBUI;

C) ynydlleHve pe3ynbTaToB [OeATENbHOCTM U Pe3ynbTaTUMBHOCTUM CUCTEMbI
MeHe)XKMeHTa KayecTBa.

MpumedaHne - [pumepbl  yNyyleHUss MOMyT  BK/HOYaTb  KOPPEKLMHO,
KOppeKTupylollee AeNcTBMe, MOCTOSIHHOE YNydlleHue, MPOPbIBHOE W3MEHEHUE,
MHHOBALIMIO U peopraH13aLmio.

10.2 HecooTBeTCTBUA U KOPPEKTUPYOLWUE AeUCTBUA

10.2.1 Tlpn nosiBIEHMM HECOOTBETCTBMW, B TOM UYMCME€ CBS3@HHbIX C
NPEeTEH3MAMM, OpraHn3aums 4OormkHa:

a) pearnpoBatb Ha AaHHOE HECOOTBETCTBME N HACKOJIbKO NMPUMEHNMO.

1) nNpeanpuHMMaTtb AENCTBUS MO YNPaBfeHUI0 N KOPPEKLUN BbISIBIIEHHOMO
HeCoOTBETCTBUS,;

2) npegnpuHMMatb  OEWCTBUMA B OTHOLIEHWMM NOCHeACTBUMM  OaHHOro
HECOOTBETCTBUS;

b) oueHmBaTb Heob6XxooMMOCTb OENCTBMIN MO YCTPAHEHMIO MPUHUH OAHHOrO
HEeCOOTBETCTBUA C TeMm, 4YTOObl u3bexaTb €ro MNOBTOPHOMO MOSIBMEHUS WK
NosIBNEHNS B 4 pYromM MecTe nocpeaCcTBOM:

1) aHanM3a HeCOOTBETCTBUS;
2) onpegeneHns NpUYKH, Bbi3BaBLLUMX NOSIBIIEHWE HECOOTBETCTBUS;

3) onpeneneHns HanMuusi aHarnorM4YHOro HECOOTBETCTBMUS UM BO3MOMXHOCTU €ro
BO3HUKHOBEHUSA rae-nmbo eLLe;

C) BbINOMHATbL BCe HeobxoaMMble ENCTBUS;

d) npoaHanusnpoBaTtb pe3ynsTaTMBHOCTb KaXgoro  NpeanpuHATOro
KOPPEKTUPYIOLLEro 0enCcTBUS;

e) aKTyanm3npoBaTtb npu HeobxogmnmocTun PpUCKH n BO3MOXHOCTH,
onpeaeneHHbie B Xoae niaHnpoBaHuA;

f) BHOCUTb Mpu HeobXxo4MMOCTN U3MEHEHUSA B CUCcTeMy MeHeXXMeHTa Ka4yecTBa.
KoppeKTMpyrou_Lme DENCTBUS  OOfMKHbI  COOTBETCTBOBATb  MOCNEACTBUAM
BbISIBIIEHHbIX HECOOTBETCTBUM.



10.2.2 OpraHuzauus OOImKHa permcTpupoBaTtb " COXpaHATb
AOKYMEHTUPOBAHHYIO MHAOPMALINIO Kak CBUAETENbLCTBO:

a) XapaKkTepa BbIsIBIIEHHbIX HECOOTBETCTBUMA U MOCNEAYIOWLMX NPEANPUHATBIX
JencTBum;

b) pe3ynbTaToB BCEX KOPPEKTUPYHOLLMX OENCTBUN.

10.3 lNMocTosIHHOE ynyulleHue

OpraHu3aums gorpkHa MOCTOSIHHO YnydllaTb MPUroAHOCTb, aAeKBaTHOCTb U
pe3ynbTaTUBHOCTbL CUCTEMbl MEHEPKMEHTA KayecTBa.

OpraHu3zaums [orkHa paccmaTpvBaTb pesynbTaTbl aHanmsa U OLEHKW,
BbIXOAHblE [aHHble aHammM3a CO CTOPOHbl PYKOBOACTBA, YTOObLI onpeaernvThb,
MMEKTCA 1M MOTPEOHOCTM UMM BO3MOXHOCTW, Tpebyolme pacCMOTPeHUs B
KayecTBe Mep Mo NOCTOSIHHOMY YIy4LLEHWIO.

NMpunoxeHue A (cnpaBo4yHoe). Paz3bACHeHue
HOBOW CTPYKTYPbl, TEPMUHOJIOFMU N MOHATUN

MpunoxeHune A
(cnpaBo4Hoe)

A.1 CTpyKTypa u TepMUHONOruUs

A1 CpykTypa 1 TepMuHonorus

CTpykTypa pasgenoB (T.e. NoOcCnegoBaTenibHOCTb pasdenioB) M 4acTb
TEPMMHOMOMMM HacTOSALLEro CTaHgapTa Mo CPaBHEHWIO C MNpeablayLien Bepcuen
(MCO 9001:2008) ObIM KU3MEHEHbI B Uenax YryylweHUs  CTPYKTYPHOM
COBMECTUMOCTU C APYrMMU CTaHAapTaMu Ha CUCTEMbl MEHE)KMEHTA.

B HacToswem cTtaHgapTe He coaepxuTca TpeboBaHWs O MPUMEHEHUU €ro
CTPYKTYPbl W TEPMWUHOMOMMN K OOKYMEHTUPOBAHHOM MHGOPMaLMM CUCTEMBI
MeHeKMeHTa KayeCcTBa opraHM3aLun.

[aHHas CTpykTypa pas3genoB npegHasHadeHa B Oonbluend mepe  And
obecnevyeHnst cornacoBaHHOro N3noXxeHns TpedoBaHuK, Yem 4518 TOro, YToObl B6bITh
MoZernblo And AOKYMEHTUPOBAHUSA MOMUTUK, Liefnierd M NpoLecCoB OpraHu3auumu.
CTpykTypa n copepxaHue [OKYMEHTUPOBAHHOM WHGOPMaLMK, OTHOCSILLENCSA K
CUCTEME MEHEOXMEHTa KadecTBa, 4YacTo MoryT ObiTb Gonee mooxoaauwmMu Ans
nonb3oBaTenien, ecnm [OOKYMEHTMpPOBaHHas WHGOPMaUMs OTHOCUTCS Kak K
npoueccaM, YHKLUMOHMPYIOLMM B  OpraHu3auun, Tak M K UWHopmaumm,
NPUMEHSIEMON NS APYIUX LieNnen.

Urobbl ycTaHaBnuBaTb TpeboBaHMS K CUCTEME MEHEXKMEHTA KayecTBa, BOBCE
He obsa3aTenbHO TEPMUHbLI, UCMNOSb3yeMble OpraHusaumnen, 3aMeHATb TePMUHaMMU,
Mcnonb3yeMbiMM B HacTosilem cTaHgapte. OpraHmsaumm MOryT MCMonb30BaTb
TEPMUHbI, KOTOpPbIE OHW COYMTYT Dorfee NoaxogswyMn O5s CBOen OesTEerNbHOCTH
(Hanpumep, ncnonb3oBaTb TEPMUHBI "3anmncKn”, "gokymeHTaums", "npoTokons!”, a He
"NOKYMEHTMpOBaHHas MHdopmaums”, nnm mcnonb3osaTb "noctasBwmk”, "napTHep”,
"npogaeey”, a He "BHeWHWA nocTaBuwiK"). B Tabrmmue A.1 nokasaHbl OCHOBHbIE
pa3nuumsa B TEPMUHOSOMMK Mexay HacTosLwen Bepcuen ctaHgapta MCO 9001 u ero
npeabiayLlen Bepcuen.

Tabnmua A1 - OcHoBHble pasnuuusa B TepmuHororn mexay MCO 9001:2008 u
NCO 9001:2015



NCO 9001:2008

NCO 9001:2015

Mpoaykuusa

Mpoaykumsa n ycnyru

NckntoveHus

He npumeHsieTcs

(Cm. lMpunoxeHne A5 ona NosiCHeHUR,
KacaroLmxcst NPUMEHNMOCTW)

MpencTaBuTENb PYKOBOACTBA

He npumeHsieTcs

(AHanormyHble  OTBETCTBEHHOCTb U
MONMHOMOYMST  YCTAHOBIIEHbI, HO HET
TpeboBaHus B OTHOLLEHWNN
€OVUHCTBEHHOrO npegcraButens
pykoBoACcTBa)

[lokymeHTaLuMsi,  pyKOBOACTBO MO
KayecTBy, [LOKYMEHTUPOBaHHbIE
npoueaypbl, 3anvcu

[lokymeHTMpoBaHHasa nHgopmauusa

lNpounssoacTeBeHHas cpena Cpepa ansa PYHKLIMOHMPOBAHWSA
npoueccos

O6opynoBaHne Anss MoHuTopuHra u|| Pecypcbl ans MOHMWTOPWHra n

N3MepeHni n3mepeHuni

3akynneHHas NpoAyKLU s

BHelwHe nocTaBnsiemMble NPOAYKUMS W
ycnym

lMNocTaBLUMK

BHeLluHMM nocTaBLmMK

A.2 lpoAaykuma n ycnyru




A2 Mpoaykumna v ycnyrm

B MCO 9001:2008 ucnonb3osanca TepMuH "npogykuums” Onsi oxeata BCeEX
KaTteropyn BbIXO4OB. B OaHHOM BepcuM HACTOSILLEro CTaHgapTa UCMosb3yeTcs
crioBocoyeTaHve "npogykumst u ycnyrn'. CrioBocoveTaHne "npoaykums n ycnyrn"
oxBaTblBaeT BCe KaTeropuv BbIXOOOB (TEXHMYECKMe cpeacTea,  YCryru,
nporpaMMHble cpefcTBa U nepepabaTbiBaeMble MaTepuarns).

CneuwnanbHoe BkNoYeHue "ycnyr" npeaHasHavyeHo And Toro, YTobbl BblAENUTb
pasnuumMa  Mexay npoaykumen u - ycnyramm  npyv MPpUMEHEHUW HEKOTOPbIX
TpeboBaHMIN. XapakTepPHON OCOBEHHOCTLIO YCNyr SABMSIETCSA TO, YTO, NO MEHbLLEN
Mepe, YacTb BbIXxO4a MNofyyYaeTcss Mpu HemnocpeacTBEHHOM B3auMOAEWCTBUU C
notpebutenem. 3TO O3HA4aeT, Hanpumep, YTO COOTBETCTBUE TpebOBaHMAM He
BCerga MoxeT ObITb NOATBEPXKOEHO 40 3aBepLUEHUS NPEAOCTaBNEHNS YCITyTU.

B 6onbwmHcTBE cnyydaeB "npoaykumsa” u "ycnyrn" Mcnonb3yTcAa COBMECTHO.
BONbLWMHCTBO BbLIXOA4OB, KOTOPblE OpraHu3auus nocTaBfsgeT notpebutenam umm
KOTOpble MM MOCTaBNAIT BHELLUHME MOCTAaBLUMKW, BKITIOYAKOT Kak NPOAYKUMIO, TaK U
ycnyrn. Hanpumep, matepuanbHas unm HematepuarnbHas npogykuns MOXeT UMeTb
HEKOTOPYID CBSA3AHHYID C HEeW ycrnyry, Win ycryra MOXeT WMETb HEKOTOPYHO
CBSI3@HHYI0 C HEW MaTepuanbHyo U HemaTepuasnbHyH NPOLYKLNIO.

A.3 lNoHnMaHMe NnoTpedHOCTEN U OXUAAHUN
3anHTepecoBaHHbIX CTOPOH

A.3 NMNoHnmaHune noTpebHOCTEN N OXMAAHUN 3aUHTE Pe COBaHHbIX CTOPOH

Mogopaspen 4.2 copoepxut TpebOBaHMA K  OpraHusauum  onpeaenstb
3aMHTEPECOBAHHbIE CTOPOHbI, KOTOpble WMEKT OTHOLWEHMEe K CUcTeme
MeHeXMeHTa KadecTBa, U TpeboBaHUsA 3TUX 3auHTEpPEeCcCOBaHHbIX CTOPOH. OgHako
nogpasgen 4.2 He nogpasymeBaeT paclumpeHne  TpeboBaHM  CUCTEMBbI
MEHe)XMEHTa KayecTBa 3a paMKuM 06nacTu NpMMEHEHMST HACTOSILLEro cTaHaapTa.
Kak yctaHoBneHo B "O6nactn npuMeHeHus" HacToAWMN CcTaHOapT NPUMEHSIETCS
TOrAa, Korga opraHnsaumm HeobXoAnMO NPOAEMOHCTPUPOBATL CBOK CMOCOOHOCTL
Ha NOCTOSIHHOM OCHOBe obecneymBaTb NOCTABKY NPOAYKLWM U YCIyr, OTBEYaOLLMX
TpeboBaHuAM NoTpedutenen n NPUMEHNMbIM 3aKoHoAATENMbHBIM Y HOPMATUBHBLIM
npaBoBbIM TpeboBaHMSAM, U HaUENIeHHOCTb Ha MOBbILLEHUE YAOBAETBOPEHHOCTH
notpedbutenen.

B HacToswem cTaHgapTe HeT TpeboBaHMA O TOM, 4TOObI oOpraHusauus
paccmaTtpvBana 3avHTepeCcOBaHHblE CTOPOHbI, KOTOpble He Obln onpeaeneHbl
OaHHOM opraHuM3auuen Kak MMellpme OTHOLLEHWE K ee CUCTEME MEHEeMKMEHTa
kayectBa. OpraHuM3aums cama pellaeT OTHOCUTCSA 1M Kakoe-rMbo KOHKPETHOoe
TpeboBaHMe COOTBETCTBYHOLLEN CTOPOHbI K ee CUCTEME MEHEXKMEHTa KayecTBa.

A.4 Puck-opneHTUpoBaHHOE MbILUNIEHUE



KoHuenuusa  puCK-OpUEHTUPOBAHHOTO  MbILIEHMSA MNpocnexvBanacb U B
npenblaylwen BepCuMM HACTOSLLEro ctaHgapTa, Hanpuvep, depe3 TpeboBaHus K
NNaHMPOBaHMIO, aHanM3y n yrydleHuo. Hactosawmn ctaHgapT ycTaHaBnmMBaeT Ans
opraHusauum TpeboBaHue noHumatb ee cpedy (cm. 4.1) n onpegensaTb PUCKKM, Kak
OCHOBY [Ans nnaHupoBaHus (cMm. 6.1). OTO oOTpaxaeT MpPUMEHEHNE PUCK-
OPUEHTUPOBAHHOIO MbILWIEHNA ANA  NaHMpPOBaHMS W BHEOPEHMSI MNPOLLECCOB
CUCTEMbl MeHemXMeHTa kadectBa (cM. 4.4) n Byget nomoratb B OnpeaeneHuu
o6bema AOKYMEHTMPOBAHHOM MHpopMaL K.

OpaHa m3 KnYeBbIX Lernen CUCTEMbl MEHEOXXMEHTA KayecTBa COCTOUT B TOM,
4YTOObI OHa AencTBOBasa Kak MHCTPYMEHT npegynpexaeHust. NMoaTomy HacToALLmIA
CTaHAapT He WMMeEeT OTAEeNbHOro pasfernia WM nyHKTa no npegynpexaarowym
pencteuam. [lloHATME  npegynpexgarowero  LENCTBUS  BbIpaXeHO  yepes
MCMNOMb30BaHNE  PUCK-OPUEHTUPOBAHHOIO  MbILWIEHNA  npu  popMynnpoBke
TpeboBaHWIM K CUCTEME MEHE)KMEHTA KadyeCTBa.

PuUCK-OpneHTUpOBaHHOE MbILLIEHNE, MPUMEHSEMOE B HACTOSLIEM CTaHAapTe,
CnocobCTBOBANO HEKOTOPOMY COKpaLleHUo TpebGoBaHWi NpeanvcbiBatoLLEro
Xapaktepa U ux 3ameHe TpeboBaHMsSIMM OMUCbIBAIOLIErO XapakTepa. HacTtoswmi
cTaHaapT 6onee yHuBepcaneH, yem NCO 9001:2008, B oTHOLIEHMM TpeboBaHWMIA K
npoueccam, O OKYMEHTMPOBAHHOM NHcpopmaLmm n pacnpeneneHuto
OTBETCTBEHHOCTM B OpraHu3auuu.

HecmoTpa Ha 1o 4TO 6.1 yKkasbiBaeT, YTO OpraHusauus OOrpkHa NiiaHMpoBaTh
AENCTBMA B OTHOLLEHMW pPUCKOB, CTanHOapT He TpebyeT dopmanm3oBaHHbIX
METO4OB  MEHeOXXKMEHTa  PUCKOB WM OOKYMEHTMPOBAHHOIMO  npoLlecca
MeHeXMeHTa puckoB. OpraHusaumm MOryT pellatb criegyet nm paspabartbiBaTb
B6onee o6LIMPHYD METOOOSOMMI0O MEHEPKMEHTA pUCKa, YeM TpebyeTcsa HAaCTOALLMM
CTaHA4apTOM, HanpuMep, 3a CHET NPUMEHEHNS OPYIMX PYKOBOASALLMX YKa3aHUA Unm
CTaHOapTOoB.

He BCce npoueccbl cucTeMbl MEHEO)XKMEHTA KayecTBa 0bnagatoT O4UHAKOBLIM
YPOBHEM pUCKa B OTHOLLEHUM CMOCOBHOCTM OpraHn3aumnmM OCTUraTb CBOUX LiENen,
N BIMSIHWE HEONPEAESsieHHOCTM He SBMSIeTCA OAMHAKOBbLIM ANs opraHusauun. B
cooTBeTcTBMM C TpeboBaHuaMK 6.1 opraHmMsaunsi OTBETCTBEHHA 3a NPUMEHEHue
PUCK-OPUEHTMPOBAHHOIO MbILLMEHMS U 3@ AEUCTBUSI B OTHOLUEHWMM pUCKA, B TOM
yucne uenecoobpasHOCTb pPerncTpauum M COXPaHEHUSI OOKYMEHTUPOBAHHOM
NMHOPMaLIMK KaK CBMAETENbCTBA ONpeaesieHnsl PUCKOB OpraHu3aLunen.

A.5 NMpuMeHnMoOCTb

Mpn onpepoeneHnn nNpPUMEHUMOCTU TpeboBaHUM CcTaHgapTa K Ccucteme
MEeHeKMEeHTa KayecTBa opraHM3au M HaCTOAWMIW CTaHO4apT He AenaeT CCbIfKM Ha
"ncknodeHuns”. TemMm He MeHee opraHMsaumss MOXeT NpoBOAMTbL  aHanms
NPUMEHNMOCTM TpeboBaHU C y4eTOM pasmMepa WM CIIOXKHOCTM OpraHv3aumu,
MCNONb3yeMON €0 MOLENN MEHEOXMEHTA, 0brnacTn AeATEeNbHOCTN OpraHn3aunm u
XapakTepa ee y4uTbiBaeMbIX PUCKOB U BO3MOXHOCTEN.

TpeboBaHMA K MNPUMEHMMOCTM paccmatpuBaloTcs B nogpasgene 4.3,
onpefensaoLLeM YCoBus, NPy KOTOPbIX OpraHnsauunsa MOXeT NPUHATb peLleHue O
ToM, YTO TpeboBaHne He MOXeT OblTb NPUMEHEHO HWU K OOHOMY M3 MPOLIECCOB B
pamkax obnactv NpUMEHEeHUss CUCTEeMbl MeEHemKMeHTa kadecTtBa. OpraHusauyums
MOXET NPMHUMATb pPeLLUeHne O TOM, YTO TpebOoBaHNE He MPUMEHSIETCS, TOMNbKO €CIu
9TO pelweHne He npuBeAeT K HecnocobHocTn obecneuntb COOTBETCTBUE

NPOOYKLMM 1 YCIyT.

A.6 lokymeHTMpOBaHHaA nHopmaumus



A6 [lokymeHTMpOBaHHasA UH¢ opmMaumsa

Kak coctaBmsitowias 4acTb o0GecneyeHnss COBMECTUMOCTM C  APYrUMM
CTaHgapTaMuM Ha CUCTeMbl MeHegXMeHTa obwmin pasgen, Kacalwmncs
"[lOKyMEHTMPOBaHHON MHpopMaLmn", 6bin NPUHAT 6€e3 3HAYMTENBHOTO U3MEHEHMS
nnm gobaenenns (cm. 7.5). Tam, rae BO3MOXHO, TEKCT HACTOSILLEro cTaHaapTa Obin
cornacoBaH C TpeboBaHusMm 3TOro pasgena. B cuny aTtoro TepmuH
"NOKYMEHTMpoBaHHast WHdopmaumsa" ucnonb3yetcsas BO Bcex TpeboBaHusX,
OTHOCALLMXCS K JOKYMEHTaM.

Tam, rge B MCO 9001:2008 mcnonb3oBanucb cneumanbHble TEPMUHBI, Takue
Kak "OOKyMeHT" wnM "OOoKyMeHTMpOoBaHHble npouenypbl”, "pykoBOACTBO MO
KadyecTBYy" mnuM "nnaH KayecTsa", B HaCTOSILLUEN Bepcun cTanHgapTa ornpeneneHbl
TpeboBaHMA K "pa3paboTke, akTyanmsauum M NPUMEHEHUIO OOKYMEHTUPOBAHHOM
nHpopmaunn'.

Tam, me B WCO 9001:2008 wucnonb3oBancsa TepMmuH "3anucun" Ansa
0603Ha4YeHNss OOKYMEHTOB, HeEObXoOouMMbIX OfS NpeacTaBrneHust CBUAETENbCTBA
COOTBETCTBUS TpeboBaHUSAM, Tenepb UCnosb3yeTcsa TpebosaHue "perncTpupoBaTtb
M COXPaHATb  [OOKYMEHTUPOBaHHY  WHcopmaumo”. OpraHumsaums  Hecet
OTBETCTBEHHOCTb 3a onpeferieHe Toro, kKakasi JOKyMeHTUpoBaHHaa nHdopmMauns
AOomkHa ObiTb 3aperMcTpupoBaHa M COXpaHEHa, B TEYEHME Kakoro nepuoaa
BPEMEHM 1 Kakue cpeactBa 6yayT UCNOMb30BaHbl 4515 3TOrO.

TpeboBaHune no "paspaborTke, aKkTyanusauum n NpUMEHeHNI"
AOKYMEHTUPOBAHHON WHAOPMaLMN  He UCKMoYaeT BO3MOXHOCTM TOro, 4TO
opraHu3auus MOXeT  Takxe  "perMctpupoBaTb M COXpaHaTb" 3Ty

AOKYMEHTUPOBAHHYO  MHopMaUMIO ANl KOHKPETHbIX — Lienieil,  Hanpumep,
PErMcTpUpPOBaThL M COXPaHSTb NpeablayLme Bepcum MHopMaLum.

Tam, rge HacToswm CcTaHOapT CcbifaeTcs Ha “"nHopmauuto”, a He Ha
"NOKYMEHTMPOBaHHY0 MHGopmauuo” (Hanpuvep, B nogpasaene 4.1: "OpraHmsauyms
AOSDKHA OCYLIECTBNATb MOHUTOPUHI U aHanmM3 mMHdopmauum o 3TUX BHELLHUX W
BHYTPEHHUX dpakTopax"), HeT TpeboBaHusA, YTO 3Ta WHopMauus JorkHa ObiTb
OOKYMEHTMPOBaHHOW. B Takux crnyyasx opraHvsaumnsa MOXET peLumTb ABMNSETCSA 1
9T0 HEOHXOAMMBLIM UMM YMECTHbIM AN pa3paboTkn, akTyanM3aumm 1 NPUMEHEHNS
OOKYMEHTMPOBaHHOW MHGpopMaL UK.

A.7 3HaHuA opraHMsaumm

A7 3HaHuA opraHusauumn
MyHKT 7.1.6 HacTosAero ctaHgapTa CBsi3aH C NOTPEOHOCTLI OnNpeaeniTb U
OCYLLECTBNIATb MEHEOXXMEHT 3HaHuUKW, MOoLAEepPXMBaeMbIX OpraHusauuen, ang
obecneyeHnss (PyHKLUMOHUPOBAHUS €€ MPOoLEecCOB U OOCTUXEHUSI COOTBETCTBUS
NPO4YKLIUN 1 YCRyr.
TpeboBaHMsi, OTHOCALLMECSH K 3HAHUSIM OpraHn3aunm, 6binv BBEAEHbI C LIENbHO:

a) 3alWMTbl OpraHM3aLmmn OT NOTEPU 3HAHWIN, HaNpUMep KU3-3a:
- TEKY4eCTU KaapoB;
- HEBO3MOXHOCTW MNOMy4eHns 1 oGMeHa nHdopmMaLen;

b) cTumynupoBaHusi opraHu3auuM K NPUOBPETEHUID 3HAHWIA, Hanpumep, Ha
OCHOBE:

- 06y4eHust Ha COGCTBEHHOM OMbITE;

- HACTaBHWNYECTBA;

- M3Y4eHUs NydLLero onbITa.

A.8 YnpaBneHue npoueccamu, npoayKLUen v ycriyramm,
nocrtaBnsieMbiMU BHELUHUMU NOCTaBLLMKaAMU



A8 YnpaBneHue npoueccamu, NnpoaykuMen u ycnyramm, nocraBnsie MbiMu
BHE LUHUMMU MocCTaBLMKaMm
Bce gopmbl BHELLHMX MOCTaABOK NPOLLECCOB, NPOAYKLMN U YCIYyr paCCMOTPEHbI
B 8.4, Hanpumep:

a) 3aKynreHHble Y NOCTaBLLMKa;
b) nony4eHHble NO COrnaLLeHUo C KOMNaHNER-NapTHEPOM;

C) Nomny4YeHHble OT BHELLHEro NoCTaBLUMKa HAa OCHOBE ayTCOPCUHIa NpoLEeCCoB.

AyTCOpCUHT Bceraa obriagaeT OCHOBHOM XapaKTePUCTUKOWM YCIyrv, NOCKOMbKY
MMEeT MO KpaviHelh Mepe OAWH BWUA AeATenbHOCTW, ANS BbINOMHEHUS KOTOPOro
HeobX0aMMO B3aMOAeNCTBME NOCTABLLMKE U OpraH13aLum.

CpencTea ynpaBrneHusi BHELLHUMM NOCTaBKaMy MOTyT LLMPOKO BapbMpOBaTbCS
B 3aBMCMMOCTM OT XapaKTepa MpoL,eccoB, NpoaykLum u ycryr. OpraHu3auusi MoxeT
MPUMEHSITb PUCK-OPUEHTMPOBAHHOE MbILLINEHNE ANS onpeaeneHns Buaa u cpeacTs
ynpaBneHusi, NOAXoAsSWMX ANA KOHKPETHOTO BHELLUHEro MocTaBLUMKa M BHELLHE
NOCTaBNsAeMbIX NPOLLECCOB, NPOAYKLIUM U YCIyT.

NMpunoxeHue B (cnpaBo4Hoe). Opyrue
MeXxayHapoAaHble cTaHgapTbl B obnactu
MeHeQ)KMeHTa KayecTBa U Ha CUCTEMDbI
MeHeaXMeHTa KayecTBa, pa3paboTaHHble
UCO/TK 176

MpunoxeHue B
(cnpaBo4HoE)



MexayHapoaHble cTaH4apTbl, ONUCaHWE KOTOPbIX NPUBOLUTCSA B HACTOSLLEM
NpurnoXxeHunn, 6binn paspaboTaHbl TexHudeckum kommutetom UNCO/TK 176 pns
npefocTaBneHnss  BCNOMoratenbHOM  MHGOopMauuu  opraHuM3auusiM,  KoTopble
NPUMEHSIIOT HaCcTOSALWMIN CTaHAApT, U AN9 NpefoCTaBneHnsl pyKOBOASALWMX yKa3aHUn
opraHu3aumsiM, CTpemMaAwmMcs npeB3onMTU ero TpeboBaHuda. PykoBogsuwme
yKkasaHust unn TpeboBaHus, cogepxamecs B AOKYMEHTaX, NepeyYnUCriEeHHbIX B 3TOM
NPUIIOXKEHWI, HE JOMOSHAT U HE N3MEHSAIOT TpeboBaHNs HAaCTOSILLEro cTaHaapTa.

Tabnmua B.1 nokasbiBaeT B3aMMOCBSA3b Mexay 93TUMM CcTaHgapTamu u
COOTBETCTBYIOLLMMU pasgenamm HacTOSILLEro CTaHaapTa.

HacTosilee npunoxeHne He COQEPXUT CCbISIKM Ha OTpacreBble CTaHAapThbl Ha
CUCTEMbl MEHeAXXMeHTa KavecTBa, pa3paboTaHHble TEXHWYECKMM KOMWUTETOM
NCO/TK 176.

Hactosaumin ctaHgapT €BNseTcd O4HMM M3  Tpex OCHOBOMOMararoLLmx
cTaHgapToB, pa3paboTaHHbix MCO/TK 176.

MCO 9000 Cucrembl MeHeaXXMeHTa KayectBa. OCHOBHbIE MONMOXEHUA U
cnoBapb CO0303eT OCHOBbl [Af9 HaAneXawero MnoHMMaHuA W BHeOPEHUs
HacTodwero cTtaHgapTta. [lpyHUMNbl  MeHegXKMeHTa KayecTBa, nogpobHoe
onuncaHne kotopbix gaetca B MCO 9000, 6bimn y4TeHbl B npouecce paspaboTku
HacToswero ctaHgapTa. Camu 3TU NPUHLMNbI He ABNATCA TpeboBaHNAMU, HO OHK
dPOPMUPYIOT OCHOBY AN TeX TpeboBaHWW, KOTOpble yCTaHaBNMBaeT HACTOSLLMA
ctangapt. MCO 9000 Takxke onpenensieT TePMUHbI, ONpeaeneHnus M OCHOBHbIE
MOHATMSA, UCMOSb3YeMble B HACTOSLLEM CTaHaapTe.

NMCO 9001 (HacToswmin  cTaHgapT)  ycTaHaeBrmBaeT — TpeboBaHus,
HanpaefeHHbIe MaBHbIM 06pa3oM Ha co3faHune OOBepust K NPOoaYKLUN U ycryram,
npegnaraeMbiM  opraHusauuen, W, nocpegcTBOM 3TOro, Ha  MOBbIWEHWE
YOOBIETBOPEHHOCTM noTpebutenen. MoxHO Takke oxugaTb, YTO Haanexaiwee
BHeJpeHWe 3TOoro CTaHgapta npuHeceT Apyrue BbIroAbl ANs opraHvM3auuu, Takue
KaK YnyylWeHHbI BHYTPEHHMN OOMeH uHdopmaunen, rnydwee MoHUMaHue W
ynpasfieHne npoueccammn opraHM3auum.

MCO 9004 MeHeoXMeHT ANA [OCTMXKEHUS YCTOMYUBOrO ycnexa
opraHusaumu. loaxon Ha OCHOBe MeHeMXMEHTa Ka4vecTBa COOEPXUT
PYKOBOASLLME YKa3aHWs ANS OpraHu3auuin, CTpeMsawmxcs npes3onTn TpeboBaHus
HacTosLLEro cTaHgapTa, oxBaTbiBad 6Gonee LWMPOKWUA CNEKTP BOMPOCOB C TEM,
4TOObl 3TO MOIMMO BECTU K YMyylWeHUo obuwmx pe3ynbTaTtoB AesTerbHOCTH
opranmsauumn. MCO 9004 BknoyaeT MeToanm4eckoe pykoBOACTBO MO CaMOOLIEHKE C
Tem, 4ToObl OpraHMsauMn MMenM BO3MOXHOCTb OLEHMBATb YPOBEHb 3pPEriocTu
CBOMIX CUCTEM MEHe>KMEHTa KayecTBa.

MexxayHapoaHble cTaHAapTbl, ONMCaHHbIE HUKE, MOMYT NMOMOYb OpraHuM3auusMm,
KOra OHW BHEAPSOT UM CTPEMATCS YMyylMTb CBOW CUCTEMbl MEHEOXMEHTa
KayecTBa, NpOLEeCChbl UM BUAbl OEeATENbHOCTMY.



MCO 10001 MeHeaXMeHT. YOOBMNETBOPEHHOCTL NoOTpebuTenen.
PykoBoasilme ykazaHusi No npaBuiiaMm NnoBeAeHUA ANA OpraHM3auum CnyxuTt
ANa  opraHuM3auMM pykoBOACTBOM B ornpederieHMn TOoro, 4YTO ee Mepbl Mo
obecneyeHno yooBETBOPEHHOCTM NOTpebuTenen oTeevaroT ux NoTpedbHOCTAM r
oxvgaHuam. MNpumeHeHne ctaHgapTa MOXET MOBLICUTL AoBepue noTpebutenen kK
opraHmMsaumm un ynydyuwuTb MOHUMaAHWE NOTPedUTENAMM TOro, YTO OHU MOryT
oXvaaTb OT OpraHusauun, TeM CaMblM CHWXasi BEPOATHOCTb HeaopasyMeHun u
NPETEH3UN.

MCO 10002 MeHeaXMeHT KayecTBa. YAOBMEeTBOPEHHOCTL NOTpebutenen.
PykoBoasime ykasaHusi Mo ynpaBfieHUMIO MPEeTeH3UAMU B OpraHuM3aumsax
CIYy>XMT PYKOBOACTBOM MO MpOLeCcCy OOpaLleHns C NPETEH3NAMM Yepes3 NpusHaHne
N n3y4yeHne NoTpebHOCTEN 1 OXMOAHUA CTOPOH, OOpaLLAIOLLMXCS C MPETEH3MAMMU, U
MNPUHATUS PEeLUeHUM NO paspeLleHuo BOMPOCOB, CBA3aHHbIX C npeTeH3nsamu. OH
obecneymBaeT OTKPbITbIN, pe3ynbTaTUBHbBIA U NPOCTON AN NPUMEHEHMS NpoLecc,
BKIOYaOWMIA  MOArOTOBKY nepcoHana. OH Takke MOXET WCMonb30BaTbCs B
KayecTBe PyKOBOACTBA MasbiMy NpeanpusaTUSMN.

MCO 10003 MeHeaXMeHT KayecTBa. Y4OBEeTBOPEHHOCTL NOTpebutenemn.
PykoBoasilume yKasaHMsA NO YyperynMpoBaHMIO CNOPHLIX BOMPOCOB BHe
OpraHusaumMm CIyXMT PYKOBOACTBOM AN pe3ynbTaTMBHOIO U 3GdEKTUBHOMO
pa3peLLeHnsa CropoB BHE OpraHu3auuin no NpeTeHsnsM, CBA3aHHbIM C NpoayKunen.
PaspeLueHne cnopoB sIBMSETCA CPeACTBOM YPEryrmpoBaHUs CUTyauun B criydasx,
KOrga opraHMsaummM He MOryT YyperynMpoBaTb BOMPOCHI MO  Y4OBIETBOPEHMIO
NPEeTEH3UM BHYTPU opraHvM3aumun. BonbWWMHCTBO NpeTeH3nr MoryT ObiTb YCNELLHO
paspeLleHbl BHYTpU opraHnsauum 6e3 npumeHeHns npoueayp, B KOTOPbIX CTOPOHBbI
BbICTYNatT NPOTUBOGOPCTBYIOLLWIMM CTOPOHAMM.

MCO 10004 MeHeaXMeHT KayecTBa. YAOBMEeTBOPEHHOCTL NOTpebutenen.
PykoBoasilme ykasaHMUAA MO MOHUTOPUHIY U U3ME PEHUIO CIYXUT PYKOBOACTBOM
Ana  BbIpaboTKM Mep, HamnpaBfieHHbIX Ha MOBbIWEHME YAOBAETBOPEHHOCTH
notpebutenen M Ha uoeHTUMKaALMIO BO3MOXHOCTEN YIyYLWIEHUS NPOAYKL MM,
NPOLLECCOB U XapaKTEPUCTUK, KOTOpble ABMAITCHA LEeHHbIMU Ang noTpebutenen.
Takue mepbl MOryT YyCUNUTb FOSSIbHOCTb NOTpebuTenenm M NoOMoYvb OpraHu3auum
yaepxatb notpeburenen.

MCO 10005 Cucrembl MeHeOXMeHTa KadyectBa. PykoBoasime ykasaHusi
No nfaHaMm KayectBa CIy>KMT PYKOBOACTBOM MO pa3paboTke M MCMNOfb30BaHUIO
MNaHoOB KayecTBa KaK CBSA3YKOLWEro CpeacTBa, CBs3blBalowwero TpeboBaHus
npouecca, npoAykTa, MpoeKTa WM KOHTpakTa C paboymmu MeTogamu W
npakTukamn, obecneyvBaloLmx NPOM3BOACTBO npoaykuun. [lpeumywlectsa oT
pa3paboTkn nNnaHa KadecTBa OyayT BblpaXaTbCsl B MOBbLILEHHOW YBEPEHHOCTU B
TOM, 4TO TpeboBaHuMa OyayT BLIMOMHEHbI, YTO MPOLECChbl HAXOAATCA nopg
yrnpaBrieHNeM, a Takxke B MOTMBALIUM BCEX, KTO BOBIEYEH B paboTy.



MCO 10006 Cuctembl MeHeAXKMeHTa KayecTBa. PykoBoasilume ykasaHus no
MeHeXXMEeHTY Ka4yecTBa B NpoeKTax NpYMEHNM K LUMPOKOMY CMEKTPY NPOEKTOB:
OT ManblXx A0 60nblwmMX, OT MPOCTbIX OO CIOXHbIX, OT OTAENIbHOro npoekTa Ao
npoekTa, gBnsoLwerocss 4vactbto cepumn npoektoB. MCO 10006 wucnonb3yetcs
NepcoHarnoM, OCYLLECTBALWMM PYKOBOACTBO MPOEKTaMu, U TEMWU, KOMY HYXHO
obecnevnTb NPUMEHEHME NX OpraHn3aumen NPakTUK, CoaepXaLLmXCcs B cTaHaapTax
NCO, npeaHa3Ha4YeHHbIX ANs CUCTEM MEHEL)KMEHTA KayecTBa.

MCO 10007 Cucrembl MeHeaXMeHTa KadyecTtBa. PykoBogsiwme ykaszaHus
No MeHeMKMEeHTy KOHdurypaumm npegHasHavyeH ANs OKa3aHus COoOencTBuMS
opraHv3aunsiM, NPUMEHSAIOLLMM YyrnpaBrieHne KoHdurypaumen anst TEXHUYECKOoro u
aQMUHUCTPATUBHOIO PYKOBOACTBA Ha MPOTSHKEHUM BCErO >KM3HEHHOrO  LiMKNa
npoaykumn. MeHeoKMEHT KOHdMrypauum MoxeT OblTb  MCMONb30BaH AN
BbINOMHEHUss TpeboBaHWA K MOEHTUGMKALMM M NPOCIEXMBAEMOCTM MNPOAYKLNM,
YCTaHOBIIEHHbIX B HACTOSILLEM CTaHAapTe.

MCO 10008 MeHeaXMeHT KayecTBa. YAOBNEeTBOPEHHOCTL NOTpebutenemn.
PykoBogsilume yKkasaHMsA NO 3NEKTPOHHbIM TOProBbIM cAesikaMm Mexay
OpUANYECKMMU U (PU3NYECKUMM NULAMU LaeT PYKOBOACTBO MO TOMY, Kakum
06pa3omM opraHM3aLum MOryT BHEAPUTb pe3yrnbTaTUBHYO 1 3GPeKTUBHYHO CUCTEMY
OJ1S1 9NEKTPOHHBIX TOProBbIX ONepaLmn Mexay opraHusaumamm 1 notpeburenamum, n
TeM cambiM CO3aTb OCHOBY AN TOro, YToObl NOTPEOUTENN MMENM NOBbILLEHHYIO
YBEPEHHOCTb B OTHOLUEHWM TaKWX SNIEKTPOHHbLIX TOProBbIX ONepauui; NOBbICUTb
CNOCOBOHOCTb OpraHu3auuMM yaoBreTBOpATb Notpebutenen; a Takke YMeHbLUMTb
KONMMYeCTBO NPETEH3UIA N CNOPOB.

MCO 10012 Cucrembl MeHeaXMeHTa wu3MepeHUH. TpeboBaHuMA K
npoueccaMm WU3MEpPeHUn U U3MepUTeSIbHOMY OOOpPYAOBaHUIO  CIYXUT
PYKOBOL,CTBOM Aans MeHeKMeHTa N3MepUTENbHbIX npoLeccoB n
METPOSIOrM4eCKoro NoATBEPXOEHMSA N3MepUTENbHOro obopyaoBaHus,
ncnonb3yembiMm  ansa obecrnevyeHns M OEMOHCTpauuMM  COOTBETCTBMS
meTpororndeckum  TpeboBaHusaM.  CTaHgapT  ycTaHaBiuBaeT  TpeboBaHus
MEHe)KMEHTa KadyecTBa B CUCTEME MEHEeLKMEHTa U3MEPEHUA ANst BbIMNOSHEHMS
METpPOsIorMyeckux TpeboBaHui.

MCO/TO 10013 PykoBogsiwme ykasaHUsS MO AOKYMEHTMPOBaHUIO CUCTEM
MeHeXXMeHTa KayecTBa COOEPHUT PYKOBOASALME yKaszaHUs no pas3paboTtke u
NPUMEHEHMIO  AOKYMEHTauuK, HeobxoouMMon [Ons  CUCTEMbl  MEHeKMeHTa
KayecTBa. OTOT TEXHWYECKMA OTYEeT MOXeT ObliTb MCMNONb3oBaH Ans
AOKYMEHTUPOBAHNA CUCTEM MEHEKMEHTA, OT/IMYHbIX OT CUCTEM MEHeXMeHTa
KayecTBa, ANa KOTOpbIX NpeaHa3HadeHbl ctaHgaptel MCO, Hanpumep, Ans cuctem
9KOMOrM4ecKoro MeHeaXMeHTa n CUCTeEM MeHeKMeHTa 6e30MacHOCTW.

MCO 10014 MeHeaxmMeHT KayectBa. PykoBogswme ykasaHusi no
OOCTMOKEHMIO (PMHAHCOBbLIX U 3KOHOMMYECKMX NpeuMyllecTB aJpecoBaH
BbiclieMy pykoBoacTBY. CTaHOapT COLEPXUT PYKOBOASILLME YyKal3aHusa Mo
OOCTUKEHMIO (DMHAHCOBBIX U 9KOHOMMUYECKMX NPEMMYLLECTB 3a CHET MPUMEHEHUS
NPUHLMNOB MeHeskMeHTa kadecTBa. OH nomoraeTr B paboTe MO MPUMEHEHMIO
NPUHLMNOB MEHeAXMeHTa M obrnerdyaeT BbIOOP METOLOB U MHCTPYMEHTanbHbIX
CPeAcTB, NO3BONAOLLMX 06ecneynTb YCTONYMBLIN YCNEX OpraHn3aLmm.



MCO 10015 MeHeaxMeHT KavyecTBa. PykoBogsiume ykasaHusi no ooy4yeHuro
npegnaraeT pPyKOBOASILLME YKa3aHWs, HanpaBfeHHble Ha OKa3aHue MNOMOLM
opraHM3aumsiMm 1 NOCBSILLUEHHbIE BOMpocaM, CBSA3aHHbIM ¢ obyveHuem. CtaHgoapT
MOXET NPUMEHATBLCSA B NMOObIX CUTyaLusx, Korga TpebyeTcss pyKoBOACTBO, YTOObI
pacKpbiTb COOEpPXaHWe W WHTEePnpeTMpoBaTb CCbITKM Ha "obpasoBaHue" wu
"obyyeHne", ucnonbdyemble B ctaHgaptax NCO, npegHasHavyeHHbIX AN9 CUCTEM
MeHexMeHTa KadecTtBa. Jliobas ccbinka Ha "obydeHue" BKoYaeT BCe Tunbl
06pa3oBaHUA 1 NOATOTOBKM.

MCO/TO 10017 PykoBoasilume ykasaHusi No NpMMEHEHUI0 CTaTMCTU4Ye CKUX
meToaoB B cootBeTtctTBMM ¢ UCO 9001:2000 npegocTaBnsieT pasbsCHEHUSI B
OTHOLLEHUN CTaTUCTUYECKMX METOLOB, TMPUMEHEHME KOTOPbIX CBS3aHO C
M3MEHYMBOCTbIO, HAbrtogaeMon B NoBeAEeHUM U pe3yrnbTaTax NpoueccoB, Aaxe B
YCIOBUSAX KaxyLlencsa cTabunbHocTn. CTatnctudeckme MeTodbl NO3BOMAT fyyLle
MCNONb30BaTh UMEKLWMECH AaHHble, MOMOorasi NPYHUMAaTh PeLUeHns, U TeM caMbiM
COAEeNCTBOBaTb MOCTOSHHOMY YyYLLEHWUIO KayecTBa NPOAYKLUM U NPOLLeCcCoB AN
AOCTWKEHMS yO0BMNETBOPEHHOCTM NOTpebuTenen.

MCO 10018 MeHemxmeHT KavectBa. PykoBoasime yKasaHUA Mo
BOBNEYEeHNI0 PabOTHMKOB M WMX KOMMNETEHTHOCTU COLEPXUT PyKOBOASLIME
yKa3aHus, KOTOpble OKa3blBalT BMUSIHWE Ha BOBMEYEHHOCTb W KOMMNETEHTHOCTb
paboTHMKoB. CucTemMa MeHeKMEHTa KadyecTBa 3aBUCUT OT BOBJIEYEHHOCTU
KOMMETEHTHbIX PabOTHUKOB M OT TOrO, Kak OHW MUCMNOSb3YKTCHA M HACKOMbKO OHU
WMHTErpnpoBaHbl B opraHmM3auunio. KpanHe BaxHO naeHTudmumpoBaTb, pa3BmBaTthb U
oueHvBaTb HeobXxoauMbIe 3HaHUSI, HaBbIKW, MOBEAEHUE U paboyyto cpeqy.

MCO 10019 PykoBogsiume yKasaHMS MO BbIOOPY KOHCYNLTAaHTOB MO
cucteMaM MeHeAXXMeHTa KayecTBa M MCNONb30BaHUKO MX YCNYr CIYXUT
PYKOBOLCTBOM MO BblOOPY KOHCYNBLTAHTOB MO CUCTEMAM MEHEKMEHTA KavyecTBa U
Mcnonb3oBaHuio Ux ycnyr. CTaHgapT AaeT pyKoBOACTBO MO NPOLLECCY OLeHMBaHUS
KOMMETEHTHOCTN KOHCYNbTaHTOB MO CUCTEMaM MEHeLKMEHTa KavecTBa MU
obecneymBaeT yBEPEHHOCTb B TOM, YTO NOTPEOHOCTU U OXMOAHUS OpraHu3alum B
OTHOLLEHWUN YCITyr KOHCYNbTaHTOB BYAyT yOOBNETBOPEHDI.

MCO 19011 PykoBopsiume ykasaHUs MO ayauTy CUCTEM MeHeKMeHTa
CNYXUT PyKOBOACTBOM MO MEHEKMEHTY MporpaMmmMbl ayauta, no niaHMpoBaHUIO U
NPOBEOEHNI0 ayauTa CUCTEMbl MEHEOXMEHTa, a TaKke MO KOMMETEHTHOCTU WU
OLEHUBaHUIO ayaAnTOPOB U ayauTopckux rpynn. OH npegHasHadYeH ans npuMeHeHns
K ayautopam, oOpraHu3auusiM, BHEOPSIOWMM CUCTEMbl  MEHEKMEHTa, W
opraHu3aunsiM, KOTopbiM TpebyeTcsa npoBoAuTb ayAUTOPCKUE MPOBEPKU CUCTEM
MeHe XMeHTa.

Tabnmua B.1 - B3anmocBsAsb mMexay ApyrMMyM MeXayHapogHbIMU CTaHgapTamu B
obrnactm MeHeLKMEeHTa KadecTBa, CTaHAapTaMuM Ha CUCTEMbl MEHEKMEHTa
KayecTBa 1 pasgenamMm HacTosLWero ctaHgapTa



Apyrve

Paspgen HacToswero ctaHgapTa

MeXayHapoaHble
CTaHOapThl
4 5 6 7 8 9 10
MCO 9000 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pasgeny || pasaeny || pasgeny || pasgeny || pasaeny || pasaeny || pasaeny
MNCO 9004 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pasgeny || pasaeny || pasgeny || pasgeny || pasgeny || pasgeny || pasaeny
MCO 10001 8.2.2, 91.2
8.5.1
NCO 10002 8.2.1 9.1.2 10.2.1
NCO 10003 9.1.2
NCO 10004 9.1.2,
9.1.3
MNCO 10005 5.3 6.1,6.2 || Ko Ko 9.1 10.2
BCEMY BCEMY
pasgeny || pasaeny
MNCO 10006 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pasgeny || pasaeny || pasgeny || pasgeny || pasgeny || pasgeny || pasaeny
MNCO 10007 8.5.2
MCO 10008 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pasgeny || pasaeny || pasgeny || pasgeny || pasgeny || pasgeny || pasaeny




NCO/TO 10013 7.5

MNCO 10014 Ko Ko Ko Ko Ko Ko Ko
BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY BCEMY
pasgeny || pasgeny || pasgeny || pasgeny || pasgeny || pasgeny || pasaeny

NCO 10015 7.2
NCO/TO 10017 6.1 715 9.1
MCO 10018 Ko Ko Ko Ko Ko Ko Ko

BCeMy | Bcemy | Bcemy | Bcemy | Bcemy | Bcemy ||Bcemy
pasgeny || pasgeny || pasgeny || pasgeny || pasgeny || pasaeny || pasgeny

nCO 10019 8.4
MCO 19011 9.2
MpumeyvaHne - "Ko Bcemy pasgeny” ykasbiBaeT Ha TO, 4TO Bce noapasgesnbl B

KOHKPETHOM pasfienie HacTOsIIero CcTaHaapTa WMelT OTHOLIEHWe K  ApyroMmy
MeXayHapoaHOMY CTaHaapTy.

NMpunoxeHune A (cnpaBo4yHoe). CBeaeHus o
COOTBETCTBUM CCbINTIOYHbIX MeXAYHapOaHbIX
CTaHOAapPTOB HaUMOHAalNbHbLIM CTaHAapTam
Poccuuckon ®depepauunun

Mpunoxenve OA
(cnpaBo4Hoe)

Tabnmuya A1



O6o3Ha4veHne CteneHb O6o3Ha4veHne n HanMeHoBaHWNe
CCbIJIOMHOIo COOTBETCTBMS || COOTBETCTBYIOLLEIO HaLMOHarnbLHOro
MeXayHapogHOro cTaHgapTa Poccuinckon degepaumnm
CTaHgapTa

ISO 9000:2015 IDT [OCT P NCO 9000-2015 "Cuctemsbl
MeHemxkveHTa KadectBa. OCHOBHbIe
NOSIOXEHMS U CroBapb"

ISO 9004:2009 IDT FOCT P NCO 9004-2010 "MeHeaxmMeHT
ONns OOCTWXKEHUA YCTOMYMBOIO ycnexa
opraHuszauumn. [logxog Ha oOcHoBe
MeHeKMeHTa kadecTea"

ISO 19011:2011 DT [OCT P nCco 19011-2012
"PykoBogsume ykasaHua no ayauty
CUCTEM MEeHEeOKMEHTA"

ISO 9001:2008 IDT OCT P NCO 9001-2015 "Cuctembl
MeHeoKMeHTa KavecTtBa. TpeboBaHumsa"

ISO 10001:2007 IDT [OCT P nCco 10001-2009
"MeHemxmeHT KayecTBa.
YOOBNETBOPEHHOCTL  NoTpedutenen.
PekomeHaaumm no npasunam
noBefeHnst 4nga opraHnsauun”

ISO 10002:2014 *

ISO 10003:2007 DT [OCT P nco 10003-2009
"MeHekMeHT KadecTBa.
YO OBNETBOPEHHOCTL  NoTpedutenen.
PekomeHgaumm no  yperynmpoBaHuio

CMOPHbIX BOMNPOCOB BHE OpFaHVISaLI,I/IVI"

ISO 10004:2012

ISO 10005:2007

[OCT P nCco 10005-2007
"MeHegKMeHT opraHusauuun.
Pykosogsuwme yKasaHus no

nnaHMpoBaHuIo KadyecTea"



http://docs.cntd.ru/document/1200124393
http://docs.cntd.ru/document/1200082555
http://docs.cntd.ru/document/1200095049
http://docs.cntd.ru/document/1200073894
http://docs.cntd.ru/document/1200073893
http://docs.cntd.ru/document/1200062243

ISO 10006:2003

IDT

[OCT P NCO 10006-2005 "Cwuctembl

MeHeKMeHTa kadecTBa. PykoBoacTBo
MO  MEHeKMEHTYy KadecTBa  Npu
npoekTupoBaHnn"

ISO 10007:2003

IDT

[OCT P nCco 10007-2007

"MeHekMeHT opraHusauuu.
Pykosogsuwme yKasaHus no
yrnpaBreHno KoHGMrypaumnen"

ISO 10008:2013

IDT

OCT P nCco 10008-2014

"MeHeXMeHT KayecTBa.
Y[OOBMETBOPEHHOCTL  NoOTpedbutenen.
PykoBogsuwme yKasaHus no
9NEKTPOHHbIM  TOProBbIM  cAenkam
Mexay pUANYECKUMN N PU3NYECKUMU
muamun”

ISO 10012:2003

IDT

OCT P nCco 10012-2008

"MeHemXMeHT opraHmdaumnn. Cuctembl
MeHeKMeHTa usamepeHun. TpebosaHus
K npoueccam N3MeEpPEHUI "
n3meputTensHoMy obopyaoBaHuo”

ISO/TR 10013:2001

IDT

[OCT P WNCO/TO _ 10013-2007

"MeHekMeHT opraHusauuun.
PykoBogCcTBO MO  [OKYMEHTUPOBAHUIO
CUCTeMbl MEHEO)KMEHTa kKayecTBa"

ISO 10014:2006

IDT

OCT P nCco 10014-2008

"MeHekMeHT opraHusauuu.
Pykosogsuwme yKasaHua no
OOCTWKEHNIO 9KOHOMMYECKOoro adhpekTa
B CUCTEME MEHEeXXMEHTa KavyecTBa"

ISO 10015:1999

IDT

[OCT P NnCo 10015-2007

"MeHegXMeHT opraHusauuun.
PykoBoasuwme ykazaHus no obyydeHmo"

ISO/TR 10017:2003

IDT

[OCT P WNCO/TO _ 10017-2005

"CTtaTtucTudeckume MeToAbl.
PykoBOACTBO MO  NPUMEHEHUIO B
cootBetcTBMn ¢ FTOCT P MCO 9001"



http://docs.cntd.ru/document/1200041195
http://docs.cntd.ru/document/1200057635
http://docs.cntd.ru/document/1200115818
http://docs.cntd.ru/document/1200071029
http://docs.cntd.ru/document/1200057636
http://docs.cntd.ru/document/1200068728
http://docs.cntd.ru/document/1200062244
http://docs.cntd.ru/document/1200039940

ISO 10018:2012 DT [OCT P nco 10018-2014
"MeHemXMeHT KadecTBa. PykoBogsiume
yKasaHusi Mo BOBIIEYEHMIO PabOTHMKOB
N X KOMMNETEHTHOCTU"

ISO 10019:2005 IDT MCT P nCO 10019-2007
"MeHemXmeHT opraHu3auuu.
PykoBoacTteo no BblGOpyY
KOHCYIbTaHTOB no cuctemam
MeHeKMeHTa KayecTBa n

NCNonb3oBaHuIo KX ycnyr"

*

CooTBETCTBYIOWMI  HaUWOHanbHbIM  cTaHdapT oTtcytcTeByeTr. [o ero
YyTBEPXXOEHUSA PEKOMEHAYETCS UCMNOMb30BaTb NEPeBO Ha PYCCKUN S3bIK AAHHOTO
MexayHapodHoro ctangapta. [lepeBoa LaHHOMO MeXayHapoAHOro cTaHgapTa
Haxogutca B  PegepanbHOM  UMHGAOPMALMOHHOM  OHAE  TEXHUYECKMX
pernameHToB U CTaHOApPTOB.

Mpumeyanne - B HacToswen Tabnmue MCNonb30BaHO CrEAyHLLIEE YCIIOBHOE
0003Ha4YeHne CTeneHn COOTBETCTBUS CTaHOAPTOB:

- IDT - ngeHTn4Hble CTaHaapThI.

Bbubnuorpacdusa


http://docs.cntd.ru/document/1200115483
http://docs.cntd.ru/document/1200057526
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